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1. O0mas xapakrepucTuka padoydeil nporpaMmmbl Npo¢ecCHOHAIBHOT0 MOAYJIA
IIM.02 ITpenocTaBiieHrEe YCJOYT IO CONMPOBOKICHUIO TYPUCTOB

1.1. MecTo npo¢eccHOHAIBLHOTO MOYJIsl B CTPYKTYpe 00pa30BaTeIbHOM MPOrpaMMbl
[Ipodeccuonanpubiii Moxyias IIM.02 IlpemocraBieHue yciayr IO COINPOBOXKICHUIO TYPHCTOB
ABNSICTCA  00s3aTeNbHOM YacTbio MPO(ECCHOHATBFHOIO IMKJIa 00pa30BaTeNbHOW MPOTPaMMBI
crienranbHocTh 43.02.10 Typusm.

1.2. Heab u miaHupyembie pe3yabTaThl 0CBOEHUsI MPO(ecCHOHATLHOT0 MOYJIA

B pesyapraTte ocBoenus mnpodeccrmonamsHoro wmoayis IIM.02 IlpemgocraBiieHne yciayr 1o
COIIPOBOKACHUIO TYPUCTOB 00YJAOLIHICS JOIKEH:

uMems NPAKMUYECKUIl OnbIm:

- OIICHKU F'OTOBHOCTH TPYIIIBI K TYPIOE3/IKE;

- TPOBEJACHUS UHCTPYKTAXKA TYPUCTOB HA PYCCKOM U MHOCTPAHHOM $I3bIKAX;

- COMPOBOXICHUS TYPUCTOB HA MapPIIPYTE;

- OpraHu3alMy J0Cyra TypUCTOB;

- KOHTPOJIA KauecTBa MPEAOCTABISEMbIX TYPUCTY YCIYT;

- COCTaBJICHHS OTYETA IO UTOTAM TYPUCTCKOM MOE3IKH;

ymemp:

- TPOBEPSTH TOKYMEHTHI, HEOOXOIMMBIE JUIS BBIXOJa TPYIIIBI HA MapUIPYT;

- OIpeAensiTh 0coObIe MOTPEOHOCTU TYPIPYIIbl WIIK HHANBUAYAIBHOTO TYPHUCTA;

- TPOBOJAUTH MPOBEPKY FOTOBHOCTHU TPAHCIIOPTHBIX CPEJICTB IIPU BBIXOJIE HA MApILIPYT;

- TIPOBOJIUTH UHCTPYKTAX TYPUCTOB HA PYCCKOM M MHOCTPAHHOM SI3bIKAX;

- HCTOJB30BaTh MPUEMBI () (HEKTHBHOTO OOMIECHUS B COOIIOATh KYJIbTYPY MEXITHMYHOCTHBIX
OTHOIIICHU;

- OpraHHU30BBIBATH JABM)KEHHUE TPYIIIBI 10 MAPUIPYTY;

- 3¢ ¢deKTUBHO MPUHUMATH PEUICHHS B CIIOKHBIX U DKCTPEMATbHBIX CUTYAIIHSIX;

- B3aUMOJEHMCTBOBATH CO CIYX)OaMM OBICTPOrO pearupoBaHuUs;

- OpraHU30BBIBATH JIOCYT TYPUCTOB;

- KOHTPOJIUPOBATH KaUECTBO MPEIOCTABISEMBIX TYPUCTY YCIYT pa3MEIICHUS U TUTaHUS;

- KOHTPOJIUPOBAThH KAUECTBO MPENOCTABISEMBIX TYPUCTAM SKCKYPCUOHHBIX U COMYTCTBYIOIINX
YCIIYT;

- TIPOBOJIUTH UHCTPYKTAXK MO TEXHUKE 0€30MaCHOCTH MIPH MPOBEJACHUN TYPUCTCKOTO MEPOTIPHUATHUS
Ha PyCCKOM M MHOCTPAHHOM SI3BIKAX;

- TPOBOAUTH UHCTPYKTAX 00 OOLIECTPUHSTHIX U CHEIM(PHUUECKUX MpaBUIaX MOBEACHUS MIPH
MOCEILEHUH Pa3INYHbIX JOCTONPUMEUYATEIbHOCTEM;

- KOHTPOJIUPOBATh HAJTUYHE TYPUCTOB;

- oOpamaThCs 3a TOMOIIBIO B COOTBETCTBYIOIINE CIY>KOBI ITPH HACTYIIIEHUU YPE3BbIYaiHOM
CUTYALIHH;

- o(opMIIATH OTUET O TYPUCTCKOM MOE3IKE;

- OILIGHUBATh KAYECTBO TYPUCTCKOTO M TOCTUHUYHOTO 0OCTY)KUBAHUS TYPUCTOB;

3Hamp:

- OCHOBBI OpraHU3alUU TYPUCTCKON JeSITEIbHOCTH;

- TpaBWJIa OPTaHU3ALMU TYPUCTCKUX MOE3I0K, SKCKYPCH;

- TpeOOBaHMS K OpTraHU3AINH U CIEIU(PUKY CIOPTUBHO-TYPUCTCKUX TIOXOI0B PA3INIHON
KaTeropuM CII0KHOCTH;

- TIpaBWJIA MPOBEICHUS] HHCTPYKTaXa TYPUCTCKOW TPYIIIIHI;

- TpaBUJIa TEXHUKU OE30MACHOCTH MPU OPTaHU3aLUN TYPUCTCKON MOE3IKHU, SKCKYPCUHU U
TYPUCTCKOTO MOX0/1a;

- OCHOBBI aHUMALIMOHHOM JESTENbHOCTH;

- TpaBuJia OpraHU3alUU 00CTYKUBAHUS TYPUCTOB B TOCTUHUIIAX U TYPUCTCKUX KOMIUIEKCAX;



5

- TpUEMBI KOHTPOJIS Ka4eCTBa MPEAOCTABIAEMBIX TYPUCTY YCIYT;

- MHCTPYKIUH M0 TEXHUKE O€30MaCHOCTH MPU OPTaHU3ALUU TYPUCTCKUX MOE30K U MMOXO/I0B;
- IIpaBWJja MOBEACHUS TYPUCTOB IPH MOJIb30BAHUY PA3JIMYHBIMU BUJAMU TPAHCIIOPTA;

- IpaBUJIa OKa3aHMs IEPBOM MEIULIMHCKON TOMOIIIH;

- KOHTaKTHBIC TelIe(DOHBI CITYKO, B KOTOPBIC CIEIyeT 00paIiaTbes Py HACTYIUICHUN
YPE3BBIYANHON CUTYallUU;

- CTaHJapThl Ka4eCcTBa TYPUCTCKOTO M TOCTUHUYHOTO 00CTY>KUBAHUS;

- IIpaBUJIa COCTABJICHUS OTYETOB MO UTOTAM TYPUCTCKOM MOE3IKH.

B pesynbrate ocBoenus npodeccuonambHoro moayis 1IM.02 IlpenocraBienue yciayr 1o
CONPOBOXACHUIO TYPUCTOB OOydYaromMiics MJOHKEH OCBOMTH OCHOBHOW BHUJ JESATEIBHOCTH:
[IpenocraBiienne yciIyr MO COINPOBOXACHUIO TYPHCTOB M COOTBETCTBYIOIIHME €My oOOmue u
npodeccuoHanbHble KOMIIETECHIUH:

Obwue komnemenyuu (OK):

OK 1. IToHumaTh CyIIHOCTh M COIMAIBHYIO 3HAYMMOCTh CBOeH Oyaymied mpodeccuu, IposBILTh K
HEW yCTOWYMBBINA MHTEPEC.

OK 2. Opranu3oBbIBaTh COOCTBEHHYIO JI€ATEIbHOCTh, BBIOMPATh THUIIOBBIE METOJBI U CIIOCOOBI
BBITIOJTHEHUS MPOPECCHOHANTBHBIX 3a/1a4, OIECHUBATh MX d3PPEKTUBHOCTH M KAUYECTBO.

OK 3. [Ipynumarp pemieHus B CTaHAAPTHBIX M HECTAHIAPTHBIX CHUTyallUsIX W HECTH 3a HHUX
OTBETCTBEHHOCT.

OK 4. OcymiecTBisTh MOUCK U HUCMHOJb30BaHUE HHPOpMAIUU, HEOOXoAuMON it 3()PeKTUBHOTO
BBITIOJTHEHUS MPOPECCHOHANBHBIX 3a/1a4, MPOPECCHOHAIBHOTO M IMYHOCTHOTO PA3BUTHSL.

OK 5. Ucnonb3oBath MHGOPMAITMOHHO-KOMMYHUKAIIMOHHBIE TEXHOJOTUU B MpodeccHnoHaTbHOMI
NEeSTETbHOCTH.

OK 6. PaGotare B KoyiekTUBE M KOMaHe, 3((EeKTUBHO OOIIATHCS C KOJUIETaMH, PYKOBOJCTBOM,
MOTPeOUTENSIMHU.

OK 7. bpatp Ha ce0si OTBETCTBEHHOCTh 3a pabOTy WICHOB KOMaHJbl (MMOJAYMHEHHBIX), PE3yIbTaT
BBITIOJTHEHUS 3aTaHU .

OK 8. CamocCTOSTETFHO OMPEACHATh 3a7add  MPOPECCHOHATHPHOTO W JUYHOCTHOTO DPa3BUTHS,
3aHMMAaThCS CaMO0Opa30BaHNEM, OCO3HAHHO MJIAHUPOBAThH MOBBIIIEHNE KBATHU(UKAIIUH.

OK 9. OpueHTHpOBaTECS B  YCIOBHSIX YacTOH CMEHBI TEXHOJIOTMH B MpodecCHOHAITBHOM
NEeSATEIbHOCTH.

IIpogheccuonanvnvie komnemenyuu (I1K):

IIK 2.1. KoHTponupoBaTh TOTOBHOCTh TPYMIBI, O0OPYAOBaHMS M TPAHCIOPTHBIX CPEACTB K BBIXOAY Ha
MapuipyT.

[IK 2.2 MHCTpYKTHPOBATH TYPUCTOB O TIPaBHJIaX MOBEEHUS Ha MaPIIPYyTe.

[IK 2.3. KoopauHupoBaTh 1 KOHTPOIUPOBATH ICUCTBUS TYPHUCTOB HAa MapIIpyTe.

IIK 2.4. OGecnieunBaTh 0€30MACHOCTH TYPUCTOB HAa MapIIpyTe.

IIK 2.5. KoHTpoaupoBaTh KaueCTBO 00CITY>KHBaHHUS TYPUCTOB IPUHUMAIOIIECH CTOPOHOA.

[1K 2.6. OpopmMIIsTh OTUETHYIO TOKYMEHTALUIO O TYPUCTCKOMH MOE3 K.

JIMYHOCTHBIE pE3yNbTATHI:

JemoHcTpupyromuii ymeHue 3(QQeKTUBHO B3aWMOJEHUCTBOBaTH B KOMaHJE, JIP 16
BECTH JIMAJIOT, B TOM YHCJIE C UCIOJIb30BaHUEM CPEACTB KOMMYHUKALIUU
JleMoHCTpUpyIOIIMI HaBBIKM aHalIM3a W MHTEpHpeTauuud HHGOpMaluud U3 JIP 17
pa3IMYHbIX HCTOYHUKOB C YIYE€TOM HOPMATUBHO-IIPABOBBIX HOPM

JleMOoHCTpHpYIOLIUii TOTOBHOCTh M CIIOCOOHOCTH K 00pa30BaHMIO, B TOM YHCIIE JIP 18

camM000pazoBaHuI0, Ha MPOTSHKEHUHU BCEH JKM3HM; CO3HATENIbHOE OTHOILIEHHE K
HENpepbIBHOMY 00pa30BaHUIO KaK YCIOBHIO YCIEIIHOW MpodeccHoHaIbHON U
00IIIECTBEHHON AEATEILHOCTH.

[Tonp3oBaTbess mpodecCHOHATBHON JTOKyMEHTallMel Ha roCylapCTBEHHOM U JIP 19
WHOCTpaHHOM si3bIkax. (B pea. Ilpukaza MwunanpocBemenuss Poccuu ot

17.12.2020 N 747)
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Hcnonp3oBaTh 3HaHWS 1O (PUHAHCOBOM TI'PaMOTHOCTH, IUIaHUPOBATH JIP 21
MPEIIPUHAMATEIBCKYIO JISSATEIBHOCTh B TpodeccHoHanbHOU cdepe. (B pen.

ITpukaza Munnpocsemenus Poccuu ot 17.12.2020 N 747)

HeobxonmuMocTh camooOpa3oBaHUS U CTPEMSIIHICS K Mpo(ecCHOHATLHOMY JIP 22
Pa3BUTHIO 110 BHIOPAHHOM CIIEIUAIbLHOCTH.

Hmetp 0a30ByI0 TOATOTOBJIEHHOCTh K CaMOCTOSITENbHOW paboTe 1Mo cBoel JIP 23
CHEIMAIILHOCTH Ha YPOBHE CIIeUAINCTa ¢ TpodeCcCHOHATbHBIM 00pa3oBaHuEM

OTKpBITOCTh K TEKYLIUM M MEPCHEKTUBHBIM H3MEHEHUSIM B MHUpPE Tpyla U JIP 24
npodeccuii.

AKTHBHO IPUMEHSTH [IOJIyYEHHbIE 3HAHUSI HA IPAKTHKE. JIP 25
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2. CTPYKTYPA U COAEP KAHUE ITPO®ECCUOHAJIBHOTI'O MOAYJIsL

2.1. Crpykrypa npodeccuonanbuoro moayJasi [IIM.02 IlpegocraBieHue ycJayr no cOnpoBoKIEHNI0 TYPUCTOB

Oo0bem npogeccnoHaIBHOT0 MOAYJIfA, YAC.

Padora Oﬁy'{alOlHI/lXCH BO B3aHMOHeﬁCTBHH C rmpemnoaaBartejiemM

Oo0yuenne no MK

IIpakTHyeckasi NOAr0TOBKA

Koawl HaumenoBanus CymmapHblii B oM ancae JK3aMeH Mo
npod)ecCHOHAILH paszneJioB o0beM ; CamocrosT npodeccuona
bIX 00IIMX npogeccunoHaIbHOIO0 HArpy3KH, J1ab. pao. Tpoussoncree K cabHas JBHOMY
KOMIIeTeHI Ui MOIYJIst Jac. Bcero | JlaGopaTopHBIX 1 fipafcTiee Hiast (o OUCyIbTa | pabora, MOYJIIO
Kypcosbix KHe YueOHasi | npoduao uu, 4ac. gac. AYITI0,
yac. NPAKTHYECKHX qac.
. padot 3aHATHSA yac. CHenuBaJbHOC
3aHATHI
TH)
Jac.
1 2 3 4 5 6 7 8 9 10 11 12
OK 01-OK 09 MJK.02.01 Texnomorus
[K 2.1 - TIK 2.6
U OpraHu3aLys 120 80 48 48 } . - 40 -
COITPOBOXKACHUS
TYPUCTOB
MJK.02.02
Opranu3zanust Jocyra 96 64 32 - 32 - - - 32 -
TYPUCTOB
VI1.02 Yuebnas 79 79 72
TIPAKTUKA
I1I1.02
[IpousBoacTBeHHAss 108 108 108
MpaKkTHKa (10 MPodUII0
CHEINATEHOCTH)
IIM.02.9K Dk3ameH 1o
npohecCUOHAILHOMY - - - - - - -
MOYJIIO
Bcezo: 396 324 80 - 80 72 108 - 72 0
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3.2. Conep:xanue o0yuenus no npogeccuonaibuomy moaysaio I[IM.02 IIpenocraBienne ycJayr mo conpoBo:KIeHUI0 TYPUCTOB

B ¢popme OcBanBaemble
HaumenoBanne
npaKkTHye 3JIEMEHTBI
pa3zesioB Copaepxanne yueOHOro MaTepHaJia, JJabopaTopHbie padoThl H MPAKTHYECKHE 3aHATHS, O0bem KO KOMITETeHIHii 1
Nnpo(ecCHOHAIBLHOIO caMocTosiTeIbHasi padoTa o0y4yarommxcsi, KypcoBasi padota (IpoeKT) 4acoB
OS—— MOJATOTOB JIMYHOCTHBIE
KH Pe3yabTaThl
1 2 3 4 5
MJIK. 02.01 TexHogorusi 1 opraHu3anus CONPOBOKAeHNsI TYPHCTOB
3 cemecTp
Tema 1. ConepsxkaHue y4eGHOro MaTepuaia; 12 OK 1.-0OK09.
XapakTepHbIe 1. JIenoBO# TYypU3M: €ro BHAOBas CTPYKTypa. IHTEHCUB-TYPH3M. JIP 16-19,21-25
0COOEHHOCTH OCHOBHBIE METO/IbI U MIPUHLIUIIBI OPraHU3alld CAHATOPHO-KYPOPTHOTO J€Jia B MUPE
OTICJIPHBIX BUIOB CIOpTHBHBIN U SKCTpEMAIIBHBIN TypH3M, IOHATHS U Ki1accuukanus 4
Typusma PazBuTHE OKOIOTHYECKOTO Typu3Ma B MHpE (IEMOHCTpanus C TIOMOIIBI0  COBPEMEHHBIX
MYJbTUMEIUNHBIX CPEACTB).
IpakTnyeckue 3aHATHS: 4 6
1. BeinonHeHue HHAMBUIYAILHOTO 3aJJaHUs OTIPENIENIUTh OOBEKTHI KYJIbTYPHOTO HACIIEANS, IOCEIIAeMbIC
Typuctamu. JlaTh XapaKTepHUCTUKY TYPHUCTHUECKOMY LIEHTPY IO IJIaHy.
2. BrlnoHeHNe WHAWBUAYATBHOTO 3a/IaHusI pa3paboTKa MyTEBOUTENb TAIOMHHUKA.
CamocTrosiTeibHasi paboTa CTYAEHTOB: 4
1. loknaznel Ha TeMbl: «DTHUYECKHH M 3THOTrpaduyeckuil Typusm», «Penurnosnsie neHTpsl Poccum»,
«Opranuzanus TYpUCTCKUX MOXO0BY
2. [IpoBeficHHe aHAIM3a TPEANPHATHIA TYPHCTCKOTO PhIHKA KaKOTO-THMOO POCCHHCKOTO pernoHa (Ha
BBIOOP), 3aHUMAIOIINXCS OPraHU3alUeil U CONPOBOXKICHUEM TypHCTOB B PD.
Tema 2. Conep:xaHue y4eGHOT0 MaTepHaa: 18 OK 1. - OK9.
Opranusanust 1. BeeeHrie B OpPraHU3alMi0 COMPOBOXAECHHUS TypHUCTOB. (OCHOBHBIE TIOHSTHSA, OCOOCHHOCTH W [IK 2.1.- TIK 2.6.
COIIPOBOXKACHHUS (GYHKIIMOHUPOBAHUE TYPUCTCKOM JNESTEILHOCTH. JIP 16-19,21-25
TYpHCTOB OCHOBHBIE TIpaBWJIa OpraHU3allMU TYPUCTCKUX IMOE3/10K, 3KCKYPCHOHHBIX MapipyToB. OCHOBHBIE
MpaBwJIa CIIOPTUBHO-TYPUCTCKUX MTOXOJIOB.
Crennduka TpeOOBaHMI K OpraHU3aIlMi Pa3IUYHBIX KAaTETOPUH CIOXKHOCTH TYPHUCTCKHUX MapIIpyTOB,
CIOPTUBHO-TYPHUCTCKHX MOXOO0B.
®Dopmbl 00CITyKUBAaHHUS KJIMEHTOB B paMKaX TYPUCTCKOM JesITeIbHOCTH. 6
OcCHOBHBIE yCITYTH P OPTaHU3ALMU U COMPOBOKICHUH TYPUCTOB: (pa3MelieHne, muTanne, pa3paboTka
¥ OpraHu3anusi TYPUCTCKOIO MaplipyTa, TPAaHCIIOPTHOE OOCIY)KHBaHHE TYpHCTOB K MECTY OTIbIXa U
o0paTHO).
OcCHOBHBIE METOJMUYECKHE NPUEMBI OpraHU3alUM M CONPOBOXKIEHHS TIPYIIN C Pa3HOHl BO3pacTHOM
KaTeropueu (JIeMOHCTpaLus ¢ OMOIIbI0 COBPEMEHHBIX MYJIbTUMEAUNHBIX CPEICTB).
IIpakTHYecKkHue 3aHATHSA 6 6
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1. BeimonHeHne MHIMBUAYAJIHHOTO pa3paboTKa MappyTa aBTO0yCHON KCKYPCUU
2. BrinonHeHne MHAMBHIAYAILHOTO OINpEeiCHHE METOINYECKUX MPUEMOB O0CITy)KUBaHUSI aBTOOYCHOTO
Mapuipyra

CamocTrosiTeibHasi padoTa CTYA€HTOB: 6
1. 3yueHne OCHOBHBIX TPEOOBaHMI K COTPOBOKACHUIO TYPHCTOB B 3aBUCUMOCTH OT BHJOB TYpU3Ma; B
3aBHCHUMOCTH OT BO3PACTHOI'O COCTaBa TYPUCTHUECKON IPYIIIIBI.

2. [ToaroroBka coodOmieHnst Ha TeMy: «OCOOCHHOCTH OOCTYKMBAHUSI TYPUCTOB PA3IMYHBIX BO3PACTHBIX
KaTETOpUID».

Tema 3. Conep:kaHue y4e0HOr0 MaTepuaJia: 18 OK 1.-OK09.
bezonacHocTh B 1. O6mmume Bompock! 6e30macHOCTH B TypusMe. [IpaBua mpoBeneHust HHCTPYKTaXa TYPUCTCKON TPYIIITEL. TIK 2.1.-TIK 2.6.
COIIPOBOK/ICHUH IlpaBuna oxa3aHusi NMEPBOM MEOULIMHCKOW MOMOIIM, B TOM 4YHCIE NPH OPraHU3alMU TYPUCTCKHX JIP 16-19,21-25

TYpUCTOB MOE3/I0K, CBSI3aHHBIX C IMOBBIIIEHHON OMAacHOCTBIO IS JKU3HU M 3/10pOBbsA TypHcTOB. CTpaxoBoe U
MEIUIHCKOE 00eCTIeYeHNE My TEIICCTBHH.
[IpaBuia 1 UHCTPYKLMH O TEXHUKE 0€30MAaCHOCTH NP OPraHU3aLMU TYPUCTCKOM MOE3IKH, SKCKYPCHU
U Typucrtckoro mnoxoxa. Cneumduueckue mpaBuiIa TMOBEACHUS MpPU IOCECLICHUH Pa3INYHbIX
JIOCTOITPUMEYATEIbHOCTEH.
[IpaBuia ¥ MHCTPYKIMHU IO TEXHUK € 0€30MaCHOCTH MPU BO3HUKHOBEHUH YPE3BbIYAHHBIX CUTYalUd NpU
OpraHU3alMy TYPUCTCKOH MOE3KH, 3KCKYPCUH U TYPUCTCKOT'O 10X0/1a 6
CoTpyaHHYECTBO TYPUCTCKOH (UpMBI C peruoHaidbHbiM ynpasienuem MUC, TWMBJJ, opranamu
O6IlIeCTBeHHOI‘O nmopgaaka, MCCTHbBIMH OpraHaMM CIIaCEHUA Ha BOJaX, YUYPCIKACHUAMU 3APaBOOXPAHCHU,
THIIPOMETEOPOIOTUIECKOH CITy:K00H
IIpaBuna noBeneHUs TypUCTOB IIPH MOJIB30BAHUU PA3JIMUHBIMU BUAAMH TpaHcropra. DakTopbl pucka B
TYpU3M€ B 3aBUCUMOCTHU OT BUJOB TypU3Ma
[lpaBuna oka3aHusl NMEPBOM MEOUUMHCKOW IOMOLIM, B TOM 4YHCJE IpPU OPraHU3alMU TYPUCTCKHX
MOE3/I0K, CBA3AHHBIX C TOBBIIMICHHOW OMAcCHOCTBIO UIA JKU3HH M 3740pOBbA TypucToB. (TpaxoBoe H
MEIUIMHCKOE 00eCTIeYeHNE My TENISCTBHH.
IIpakTHyeckue 3aHATHA 6
1. BoinonHenue WMHAMBUAYadbHOTO 3agaHus. COCTaBJeHHE M NPOBEICHHE HHCTPYKTaXa MO TEXHHKE
0e30MacHOCTH, HEOOXOMMOTO TIepe]l HayajoM TYPHCTCKOW MOe3/IKH, 1oxo/a, 3kckypeuu. OdopmieHne
(MaMATKW» OJId TypucTa
2. CocraButh mpeseHTanuio «CoaepkaHHe anTedykd Ajsl OKa3aHWs IEePBOM MEAMLMHCKON ITOMOILINY,
coryiacHo HOBBIM TpeboBanusiv [[OCT
3. BemnonHenne wuHAMBUAyanbHOro 3amanus. Coctapiienue anroputMmoB jaeiictBuii YC Bo Bpems
TYPUCTHYECKOT0 MapIIpyTa, MyTeIeCTBUs (B APYroi cTpaHe, ropoje, 00aacT)
4. PazpaboTka riaHa MEPONPUSTHI M0 YCTPAHEHHUIO TIOCJIEACTBUI HEKauyeCTBEHHBIX yCIyT, OKa3aHHbIX B
MIPOIIECCE OPTAaHU3AINH TYPUCTCKON TOE3IKH (METO/I TPOEKTOB)
5. Pemienrie cuTyanMoOHHBIX 3a/1a4 M COCTaBJICHHE IIaHA JCHCTBHUN B Cllydyae HEOKa3aHUS TYPHUCTCKUX
YCIYT ¢ Y4ETOM BO3MOYKHBIX PUCKOB U (POPC-MaKOPHBIX CHTYaIUH.
CaMmocTosiTeJIbHAsI padoTa CTYAEHTOB: 6
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1. Uzyuyenne 'OCT «TpeGoBanus mo odecrieueHUI0 0€30MaCHOCTH TYPUCTOB U 3KCKYPCAHTOBY.
2. CocTaBiieHUE alTOPUTMAa OPTaHU3ATOpa TypH3Ma B ClIydae HEOKa3aHUsl TYPUCTCKHX YCIYT B CBSI3U C
(hopc-Maxxopom.

4 cemecTp
Tema 4. Conep:xaHue y4e0HOro MaTepuasa: 24 OK 1.-OK09.
Opranusanust 1. TToHsATHE «TYPUCTCKUN MapIIPYT», BUMABI, UX COJEPIKAHUC [IK 2.1.- TIK 2.6.
CONPOBOXACHUA OTanbl BEIOTHEHUSI TYPUCTCKOTO MapIipyTa JIP 16-19,21-25
TYPUCTCKOr0 MapuIpyTa | O0xoj MaplipyTa: yTOYHEHUE TPAcChl, OCTAHOBKU, XPOHOMETPUPOBAHUE MapIIpyTa
Opranuzamust TypucTckoro mapmpyta. [IpoBenenme TypucTckoro MapmipyTa. JBmKeHHe TPYIIBI 0
MaplpyTy
OCOoOCHHOCTH OpraHN3aIK aBTOOYCHBIX, BHYTPEHHUX TYPOB, TOXO/I0OB
Mertomudeckast pa3padoTKa MPOBEIAEHHS TyPUCTCKOTO MapIipyTa 8
Yuér conmanpbHO-IEMOTpaQUUECKUX OCOOCHHOCTEW TYPHCTCKOW TPYNIBl TIPU COCTaBICHUU W
OpraHu3aluy MapupyTa
JOomKHOCTHAS MHCTPYKIMS PYKOBOAUTENS! TypUCTCKOW Tpynnbl. [IpaBa u 00sI3aHHOCTH PYKOBOJIUTEIS
TYPUCTHUYECKOHN TPYTIITBI
OO053aHHOCTH YWICHOB TYPUCTHYECKON TPYIIIIBL.
TpeboBanus, npenbsBIsieMbIE K PYKOBOAUTENIIO TYPrPYIIIbI
IIpakTHYecKue 3aHATHSA 8
1. BeimonHeHne wHAMBHAyaTbHOTO 3amaHusi. CocraBieHHMEe W pa3paboTKa MPOrpaMMbl BHYTPEHHETO
TYPHUCTCKOTO MapiipyTa (Ha BEIOOD)
2. BeimonHeHne WHIUBHIyaldbHOTO 3aaanHus. CocraBlieHHe W pa3pa0dOTKa MpOrpaMMbl 3apyOeKHOTO
TYPUCTCKOTO MapIipyTa (Ha BIOOD)
3. BemmonHenne wHANBHyaTbHOTO 3aqaHus. Pa30op CHUTyanmMOHHBIX 3a/ad Ha TYPHCTCKOM MapHIpyTe
(Ha BBIOOD)
4. BeimonTHeHNEe WHIMBUAYAIBHOTO 3anaHus. Pa3paborka u odopmieHre MapHmIpyTHOW KHUKKH
CIIOPTHUBHOT'O TYPUCTCKOTO TIOX0/Ia C Pa3HBIM YPOBHEM CIIOXXHOCTH (Ha BBIOOD).
5. BeimmoHenne wHANBUAyaasHOTO 3amaHus. CocTaBlieHHE W pa3paboTKa MporpaMMbl TEMaTHIECKOTO
Typa (Ha BbIOOD).
CamocTosiTeJIbHasi padoTa CTYAEHTOB: 8
1. Coop maHHBIX O cTpaHaxX, OOBEKTaX IOCEHICHUS TPH TNPOBEJACHUU 3apyOeKHOTO W BHYTPEHHETO
TYPUCTCKUX MapIIPyTOB.
2. [ToproroBka fokiana: «Pa3Butre v BHEIPEHUE SKCTPEMATIBHBIX TYPUCTHYECKHX MAPIIPyTOBY.
Tema 5. Conep:kanue y4e0HOro MaTepuasa: 24 OK 1.-OK09.
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KonTpons kauecTBa u
OTYEeTHAsI JOKYMEHTALHs
TYPUCTCKUX yCIyT

1. ITpu€mbl KOHTPOJIS Ka4eCTBA MPEIOCTABISACMBIX TYPUCTY YCIIYT.
CraHaapThl Ka4eCTBa TYPUCTCKOTO U TOCTHHUYHOTO 00CITY )KHBaHUSI.
ITociemapmipytHoe odopmiieHne qokyMeHTOB. [IpaBuina coctaBieHusI OTYETOB MO UTOTaM TYPHUCTCKOM

IIK 2.5.
JIP 16-19,21-25

MOE3/IKH. 8
MapuipyTHast JOKyMEHTalMsA: TEXHOJOTHYECKHE JOKYMEHTBl MapIipyTa, IOX0Ja, 3KCKYPCHH;
JOKYMEHTBHI O peai3allu TYPUCTCKOIO MapIIpyTa; JOKYMEHTH! 00 00CIyKMBaHUH I'PYMIIbl TyPHUCTOB Ha
MapHIpyTe, OTYETHBIE TOKYMEHTHI.
IpakTHyecKkune 3aHITHS: 8 8
1. BeinonHeHne WHAMBUAYaNbHOTO 3afaHus. CocTaBleHHE TEXHOJIOTMYECKOM KapThl Mapupyta (Ha
BEIOOD).
2 BeinonHeHne HHIMBUAYATIBHOTO 3aaHus. Pa3paboTka makeTa JOKYMEHTOB JUISl TYPHUCTCKOTO TI0XO0/1a €
pa3HbIM YPOBHEM CJIOXKHOCTH (B MaJIBIX IPYIIIaAX).
3. BeimonHeHrne MHAMBHIYanbHOro 3agaHus. DopMHpOBaHHE TEXHOJOTHUECKONW KapThl KCKYPCHH M
CXEMBI TPacChl MapIIpyTa TPAHCHOPTHOH 3KCKypCHH (Ha BBIOOD).
4. BeimonHeHne WHAMBUAYaNbHOTO 3agaHus. CocTaBieHHE OT4YETa PYKOBOAMTENS TYypPHUCTHYECKOH
TPYMIIBI O TPOXOKACHUHN MapLIpyTa.
5. BeimonHenrne MHAMBHAYabHOTO 3amaHus. CocTaBieHHE PEKOMEHIAUUN COTPYIAHHUKOB TYpOUPMBI U
MapTHEPOB O BOZMOXKHOCTH YIyYILIEHHUsS 00CITyKUBaHUS Ha MapuIpyTe (10 3alaHHBIM CUTYAIHUSIM).
CamocrosiTeqnbHasi paboTa CTyAEHTOB: 8
1. Mzyuenne 'OCT «Typuctcko-3kckypcHoHHOE 00ciayxuBaHue. IIpoekTupoBanne TypuCTCKUX
MapupyToB» (METOJ IPOEKTOB).
2. VI3ydeHue cTaHOapTOB Ka4eCTBA TYPUCTCKOTO U TOCTUHUYHOTO OOCITY>KUBaHHMS.
3. Uzyuenne I'OCT «Typucrckue ycnyru. Cpencrsa pasmerenust. O0mue TpeGoBaHus»
4. TloaroroBka Kk Tu(GepeHINPOBAHHOMY 3a4eTy
N OK 1. - OK9.
aTI; quf;(};;oqliaﬂ JuddepeHupoBaHHbIi 3a4eT I[IK 2.1.- TIK 2.6.
B JIP 16-19,21-25
Bcero: 120 48
3 cemecTp
MJK.02.02 Opranu3anusi 10Cyra TYpucToB
Tema 1. Copep:xanue y4eGHOT0o MaTepuaia; 24 OK 1.-0OK09.
Kynbrypa n 1. IlonsTe KynbpTypbl. BrusHue KynbTypbl Ha B3auMoOOTHOUIeHHS Jroaed. OObMam W MX BIMSHHUE Ha [IK 2.5.
B3aMMOOTHOIIICHHSA B OBEIECHUE JIOIEN. JIP 16_19121_25
ZlOCyFOBOfI 2. HpaBCTBeHHBIe 3TAJIOHBI U 06paBI_ILI IIOBEJEHUS B OOIIEHHUU C JIIOJABMH. DTUUECKUE NPUHLMIIBL U 8
ACATCIIbHOCTH HOpPMBI OOITIIEHUS B aHUMAITMOHHOMN JCSITEIIBHOCTH.
IpakTHYeCKHE 3aHATHS 8 8
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1. BeinosHeHUe UHAUBUYaTbHOTO 3a1aHusi. COCTaBJICHHE MICUXOJOTHYSCKOTO TIOPTPETa aHUMATOPa IS
Pa3HBIX TPYIII FOCTEH.
2. Pemenne cutyanoHHbIX 3a1a4 « KOHQIMKTHBIE CHTYAIMH BO BPeMsT aHUMAITHOHHBIX TPOTPamMm».

CamocTrosiTesibHasi paboTa CTYAEHTOB: 8
1. IToaroroBka moknanoB: «Bumasl oOmeHus, 6apbepsl oOmeHHs», «OCOOEHHOCTH B3aUMOOTHOIICHUHA B
OTJIENBHBIX KYNbTypax», « TUIOIOTHS TMIHOCTI.
Tema 2. Conep:kanue y4e0HOro MaTepuaJia: 24 OK 1.-OK09.
OcHOBBI aHUMAaIMOHHON | 1. BBegeHrue B OCHOBBI aHMMAIUH. Hctopusa 3apox[eHHs U NYyTU Pa3BUTHUs OpPraHU3alUUd JIOCYyra B IIK 2.5.,IIK 2.6.
JEATEeNBHOCTU Poccuu u 3a pyGeskoM. Posb 1 3HaYeHNE aHUMAIIMOHHOW IS TENILHOCTH B TYPUCTCKON MHAYCTPHH. JIP 16-19.21-25
2. OCHOBHBIE TOHATHSA aHUMAMA B TypH3ME W HamNpaBlIeHHWsS aHUMAIMOHHOW TeaTpaln30BaHHON 8 '
nesTenbHOCTH. Bumbi w  Qopmbl  aHMMAMOHHBIX  Mepomnpustuidi. OcoOEHHOCTH  OpraHU3aliH
AHUMAIMOHHBIX TIPOTPAMM.
IMpakTnyeckue 3aHsATHS 8 8
1. BeinosiHeHHWe WHAMBHYadbHOIO 3aaaHus. Pa3paboTka kaneHmaps cOOBITUH MeponpusTuii (1o
BEIOODY).
2. BelmonHeHne WHIMBUAYAIBHOTO 3aaHus. PazpaboTka KOHIENIMHM M TMPOBEICHHE aHWUMAIIMOHHOTO
MEPOTIPUSATHUS.
3. CocraBiieHue 1iaHa CIIOPTUBHO-03/I0POBUTEIILHBIX MEPOTIPUATHIA.
CamocTosiTeibHasi pad0Ta CTYAEHTOB: 8
1. llogroToBka moxmamoB: «lIpoGieMbl M TEepCHEKTHBBI Pa3BUTHS AHUMAIIMOHHOW NEesATENLHOCTH Ha
POCCHHCKOM PBIHKE.
4 cemecTp
Tema 3. Conep:xanue yueOHOro Marepuaja: 48 OK 1.-0K09.
WNunyctpus 1. PasBieuenus B xu3Hu Jnoned. Muaycrpus passieueHuit. [ToHATHS «CBOOOAHOE BPEMsD», «OTHBIX», TIK 2.5.IIK 2.6.
pasBieueHHH B «10CYT», «Pa3BICUCHUS», UX COOTHOILLCHUSI. JIP 16-19.21-25
TYPUCTCKOU 2. CTpyKkTypa peKpealioHHOTO BpeMeHH. PekpeannoHHoe 3aHsATHE, PeKpEallHOHHAs IeATEIbHOCTD. 16 ’
JIeATeTLHOCTH 3. [Ipennpustus, OpraHu3yoIIKUe CIIOPTUBHBIC 3peuiia. KpymnHeiIie CriopTUBHbIE
meporpustuss. Conmepkanue ©u  (OpPMbI  OpraHHM3alMKU  3PEIIUIITHO-PA3BICKATEIBHBIX TPOrpamMM.
Opranuzanus jocyra B Kiyoax. MropHsiii OuzHec
IMpakTHyecKne 3aHATHS 16 16
1. BeinoiiHeHe WHAWBUYaIbHOTO 3aaHus. Pa3paboTka KOCTIOMHPOBAHHOTO Typa C HCIIOJIb30BaHUEM
MYJIbTUMEIUNHBIX TEXHOJIOTHH.
2. BelmonHeHne WHIUBUAYAIBHOTO 3anaHus. COCTaBIICHHWE BEUEpPHEH NPOTrpaMMBl MEPOIPUSITHN s
TYpUCTOB (Pa3HBIX IPYIIT TYPUCTOB) B TOCTUHUIIE KyPOPTHOTO THIIA.
3. [loaroroBka mpe3eHTanuu « AHIMAIMOHHAS paboTa C IEThMHU U MOJJPOCTKAMUY.
CamocTosiTeJIbHasi pa0d0Ta CTYJAEHTOB: 16
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1. [ToaroToBKa MOKJIANOB Ha TeMy: «3IOpOBBI 00pa3 KH3HM ero 3HaueHue», «KIyOHBIH OTIBIX B

Poccuny, «ropusiit 6uzHec B Poccum».
2. V3zyveHnue HOpMATUBHO-TIPABOBOM IOKYMEHTAIH
3. IloaroroBka K KOHTPOIBHOM paboTe

OK 1.-OK09.
[TpomexxyTounast . [IK 2.1.- TIK 2.6.
aTTecTalus Aupdeperunposannblii sauer JIP 16-19,21-25
Bcero: 51 32
4 cemecTp
MpakTHyecKas VI1.02 YueOHast npakTHKa 72 72 Hglé 11 - g}lé 29'6
ITI1.02 TIpousBoACTBEHHAS TIPaKTHKA (TI0 TPOMHUITIO CIIEIIHATEHOCTH) 108 108 e e
TOATOTOBKA JIP 16-19,21-25
[IpoMesxkyTouHas OK 1. - OK 9.
P YT DK3aMeH M0 MOAYJIIO [IK 2.1.- TIK 2.6.
arrectamA JIP 16-19,21-25
Hroro: 216 260
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3. YcJoBus peanu3anuu npogecCHOHAIBLHOT0 MOTYJIs

3.1. TpeGoBaHusi K MUHUMAJIBHOMY MAaTEePHAJIbLHO-TEXHUYECKOMY 00ecnevyeHu o
Jns peanuzanMy MPOrpamMMbl JUCHUIUIMHBL JIOJDKHO OBITH MPETyCMOTPEHO CIIEAYIOIIee
cienyanbHoe mnomenieHue: KaOuHeT TypareHTCKO MW TYpPONepaTopcKoil JAesiTeJJbHOCTH.
[Tomenienne kabuHETa JTOMKHO COOTBETCTBOBATH TpeOoBaHMAM CaHUTAPHO-3MUAEMUOIOTHUECKUX
npaBui 1 HopMatuBoB (CanlluH 2.4.2 Ne 178—02): ocHaieHO THUIIOBBIM OOOpPYJIOBAaHHEM, B TOM
qHcie CIEeHUAIN3UPOBAHHON Y4eOHOH MeOeNnbl0 M CpelcTBAaMH OOy4YeHHs, HEOOXOIMMBIMH IS
BBITIOJTHEHUS TPEOOBAaHUHN K YPOBHIO MOJTOTOBKU O0YYaOLIUXCS.
KaOuneT TypareHTCKO# U TYPONepaTOPCKOii 1eATeJTbHOCTH.
Obopyoosanue yuebrnoco kabunema:
[TapTs! (2-x MecTHas)
Crynbs
Cron npenojaBarens
Cryn npenoaaBatens
Komnerorep
Jlocka MenoBas
Kabuner TypareHTCKoi 1 TypornepaTopcKoi IeATeIbHOCTH 00eCTIeYeH HEOOX0AMMBIM KOMILJIEKTOM
JULEH3UOHHOIO IPOIPAaMMHOI0 00eCTIeUeHUs
bubaunoreka, YuTajabHbIN 3271 ¢ BbIX0A0M B UHTepHeT
MamepuanvHoe ochaujenue, KOMIbIOMEPHOE U UHMEPAKMUBHOE 000PYO08aHUe:
ABTOMaTH3UPOBAHHOE paboyee MecTo OUOINOTEeKaps
ABTOMaTU3UPOBAHHOE pabouee MECTO YUTaTENeH
ABTOMaTu3upoBaHHOE pabouee mecTo s ymi ¢ OB3
[IpunTep
Ckanep
Crennaxu 7151 KHUT
Kadenpa
BricTaBOUHBIN cTEmIaX
Karanoxusrii mkada
[Tocamounble MecTa (CTOMBI U CTYJIbS ISl CAMOCTOSTENbHON PadOThI)
ITomemenne 1J1s1 CaMOCTOATEIBLHOM PadOTHI
MamepuanvHoe ochaujenue, KOMIbIOMEPHOE U UHMEPAKMUBHOE 000PY008aHUe:
ABTOMaTH3UpPOBaHHBIE paboune MecTa 00yJarOIINXCs
[TapTs! (2-X MeCTHBIE)
Crynbs
ABTOMAaTU3UPOBaHHBIE paboUMe MeCTa 0OECIEUYECHBI TOCTYIOM B 3JIEKTPOHHYIO MH(POPMAIIMOHHO-
obpazoBarensuyto cpeny AHOIIO «YensOunckuit komnemk KomureHT», € BBIXOJOM B
MH(OPMALMOHHO-KOMMYHHKAIIMOHHYIO ceTh «HTepHeT».

3.2. UudopmannonHoe odecrniedeHne 00yUeHnst

.02.01 TexHOJIOTHS M OpraHU3AIHS COMTPOBOMKICHUS TYPHCTOB
OcHoenas numepamypa.
1. Ewmenun, C. B. TexHoyoruss u opraHu3anus COMPOBOXKIEHHUS TYPUCTOB : ydeOHOE mocobue

s cpenHero mnpodeccronanbHoro obpaszoBanus/ C. B. Emenun. — Mocksa : M3gatenscTBO
IOpaiir, 2022. — 419 c. — (IIpodeccnonansHoe oOpazoBanme). — ISBN 978-5-534-15396-5. —
Texkct :  onexktponHsld //  OOpazoBatenbHas  1uardpopma  FOpaiit  [caiiT]. —

URL.: https://urait.ru/bcode/499044 (naTa obpaLlueHus: 24.03.2022).

Jonornumenvnas tumepamypa:

1. TexHonoruss ¥ opraHu3anusi CONPOBOXAECHUS TypuctoB. ObecrneueHue OE30MACHOCTH :
ydaeOHOe TocoOue uisi cpenHero mnpodeccuoHaabHoro oopaszopanusi / I'. M. CyBopoBa [u ap.];
otBeTcTBeHHBIN peaakTop . M. CyBopoBa. — 2-¢ m31., ucnp. u aom. — Mocksa : M3naTenscTBO



https://urait.ru/bcode/499044
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Opaiit, 2022. — 195 c. — (IIpodeccuonanbHoe obpazoanue). — ISBN 978-5-534-11265-8. —
Teker anekTpoHHbsld  //  OOpa3zoBatenbHas  miarpopma  Opaitt  [caiit].
URL.: https://urait.ru/bcode/495707 (nata obopamienus: 24.03.2022)

2.  Twumoxuna, T. JI. l'octuanunsiii cepBuc : yueOnuk st CIIO / T. JI. Tumoxuna. — M. :
HOpaiir, 2018. — 331 c.

M/IK.02.02 Opranuzaims Aocyra TypuCTOB

OcnosHas tumepamypa.

1. CxobGenbupiHa, A.C. TexHosoruss ©  opraHuzanus  HWHPOPMAIMOHHO-IKCKYPCHOHHOU
JEeSATeNLHOCTH | YU4eOHHK sl cpeanero npodeccuonanbHoro oopazopanus / A. C. CkoOenbIibIHa,
A. Il lllapyxun. — 3-¢ wm3xd., nepepadb. u gom. — Mocksa : UsmarenscrBo HOpaiit, 2022. —
247 c. — (IlpodeccuonanvHoe oOpaszoBanue). — ISBN 978-5-534-14848-0. Teker
ANEKTPOHHBIN // OO6pazoBatenbHas mwiardopma FOpaiit [caliT].
URL.: https://urait.ru/bcode/493946 (nara obpamienus: 24.03.2022).

2. XuparkoBa, K. B. OCHOBBI 3KCKYpCHOHHOW JESATCIBHOCTH : Y4EOHHK ¥ TIPAKTHKYM JUIS

CpeIHEro npodeccnoHaIEHOTO obpazoBanus / K. B. XKuparkosa, T. B. Paccoxuna,
X. ®@. OumnoBa. — Mocksa : M3marensctBo HOpaiit, 2022. — 189 c. — (IIpodheccuonansHoe
obpazoBanue). — ISBN 978-5-534-13031-7. — Tekct : osnekrpoHHbd // OOpa3oBarenbHas

wiatdopma FOpaiit [caiir]. — URL.: https://urait.ru/bcode/496052 (nara obpaienus: 24.03.2022).

Lononnumenvnas tumepamypa.

1. Tumoxuna, T.JI. ['ocTuHU4HAsS MHAYCTPUS :
Opaiir, 2018. — 336 c.

2. Tumoxwuna, T.JI. ['octunnyneit cepBuc: yueOnuk g CIIO / T. JI. Tumoxuna. — M. : FOpaiir,
2018. — 331 c.

yuebnuk nans CIIO / T. JI. Tumoxuna. — M.:

Kypuanor:
Harvard Business Review
Poccus Typuctudeckuii Ousnec.

Onexmponnvle 0b6pasosamenvhbvle pecypcbl

1. eLIBRARY.RU: Hayunas osnexkrpoHHas Oubnuorexa [DneKkTpoHHBIH pecypc]. — Pexum
noctyna: http://elibrary.ru

2. TapanT: WHPOPMAIMOHHO-IPABOBOM TOpTal AJIMHHUCTPATUBHO-YIPABICHUYECKUH IMOPTAT
[OnekTponHsIii pecypc]. — Pexxum mocrtyna: http://www.garant.ru.

5. IpoexT «HaumonanesHblii pedtuar» http://russia-rating.ru/info/9857.html

7. denepanbHOE areHTCTBO 10 Typu3my http://www.russiatourism.ru/

8. OBC «ZNANIUM.COM» - Peskum nocryma: http://znanium.com

4. KOHTPOJIb M OlIeHKA Pe3yJIbTATOB OCBOEHHS MPO(PEeCCHOHATIBLHOT0 MOIYJISl

Pe3yabTaThl 00yuyeHus Kpurepum onenkun MeToabl OlIEHKH
umemp NPAKMUYecKuil Onvlm: Ornenka «ortmmaHo» | OTeHKa  pe3yabTaToOB
- OLICHKH I'OTOBHOCTH I'PYIIIBI K TYPIIOE3IKE; BBICTABJIACTCA BBITIOJIHCHUA,

- IIPOBeJEHUs MHCTPYKTAka TyPHCTOB HA PYCCKOM oOydaromemycsi, €ClIu  OH BBINOIIHEHHBIX 33/iaHIH
1 MHOCTPAHHOM S3bIKAX; IyOOKO | Vnpquo YCBOWJI | YCTHBIHN onpoc
. MPOrPaMMHBII Marepuan | 3aciaylIuBaHue 5
- COIPOBOXACHUS TYPUCTOB Ha MapIIPYyTE;
Kypca, HACYEPNBIBAIOLIE, | OL[EHUBAHUE
- OpraHM3aluy 10Cyra TYpUCTOB; N
P 1K rocyra Typ ’ MOCJICAOBATEIbHO, YETKO U | COOOIICHMIA,
- KOHTPOJIl KayecTBa MPEIOCTABIAEMBIX TYPHCTY | noryyeckn  CTpOMHO — €ro | Ipe3eHTALMil
yeIyT, u3araeT,  ymeer = TECHO | AHanu3 perieHus
= COCTaBJICHHUA OT4YE€Ta II0 HUTOraM TYPHUCTCKOU YBSI3BIBAaTh TEOPUIO C | CUTyaTUBHBIX 3aJa4
MOE3AKH; MPaKTUKOM, cBoOoaHO | JuddepeHnrpoBaHHbIH
ymemov: CHOpaBIIETCAd C 3aJadyaMu U | 3a4eT



https://urait.ru/bcode/495707
https://urait.ru/bcode/493946
https://urait.ru/bcode/496052
http://elibrary.ru/
http://www.garant.ru/
http://russia-rating.ru/info/9857.html
http://www.russiatourism.ru/
http://znanium.com/
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- MPOBEPATh JOKYMEHTHI, HEOOXOINMbIE

BBIX0/Ia TPYMIIBI HA MaPIIPYT;

I

- ONpeneNnsiTh 0cOOBIe MOTPEOHOCTH TYPTPYIIITHI
WM UHIUBUYyaIbHOTO TYpPHCTa;

- TPOBOJUTH MPOBEPKY TOTOBHOCTH TPAHCIIOPTHBIX
CpPEACTB MPH BBIXOJIE HA MapIIPyT;

- MPOBOJIUTH WHCTPYKTAX TYPHUCTOB Ha PYCCKOM H
WHOCTPAaHHOM S3bIKaX;

- HCHOJB30BaTh MPUEMBI 3PPEKTUBHOTO OOIIECHUS

u CO0II01aTh KyJIbTYPY  MEXKIHUYHOCTHBIX
OTHOIIICHUH;
- OpPraHu30BBIBAaTH  JBIDKEHUE  TPYIIBl IO
MapupyTy;

= 3(b(pCKTHBHO OpUHUMATL PCUHICHUA B CJIIOXKHBIX U
OKCTPEMAJIBHBIX CUTYAIIUAX,

- B3aUMOJICHCTBOBAaTh CO CIYX0aMHu OBICTPOTO
pearupoBaHus;

- OpraHu30BBIBATH JOCYT TYpPHCTOB;

- KOHTPOJHMPOBAaTh KauecTBO IPEIOCTABIAEMBIX
TYpPHUCTY yCIYT pa3MELIeHUs U TUTAHUS;

= KOHTPOJHUPOBATH Kad4€CTBO MPEAOCTABIIACMBIX

TypUCTaM OKCKYPCHOHHBIX W  COIyTCTBYIOLIMX
YCIyr;

- MPOBOIUTH HHCTPYKTaX 1o TEXHUKE
0e30macHOCTH IpPU  HPOBEICHUU TYPUCTCKOTO

MEpOIPUSITHS HAa PyCCKOM M MHOCTPAaHHOM SI3bIKaX;
- MPOBOJIUTH HMHCTPYKTaX 00 OOLICTIPUHATHIX H
cnenn(pUYEcCKuX  MpaBWIaX  TOBEACHHUS  IPH
MOCEIICHUH PA3IUYHBIX JOCTONPUMEYaTeIbHOCTEH;
- KOHTPOJHMPOBATh HAJTHYUE TYPUCTOB;

- oOpamarscs 3a MOMOIIBI0 B COOTBETCTBYIOIINE
CIIy’)kOBI TP~ HACTYIUIGHWH  YpPE3BbIYAHON
CUTYyalluy;

- 0pOpMIISTh OTYET O TYPUCTCKOHN TOE3/IKE;

- OLICHMUBATh Ka4ecTBO TYPHUCTCKOTO u
TOCTUHUYHOTO 00CTYKUBAHHS TypUCTOB;

3HamMb:

- OCHOBBI OpraHu3anuu TYpUCTCKOU
JeATEIbHOCTH;

- [paBWJa OPraHU3ALUM TYPUCTCKUX IOE3JI0K,
9KCKYpPCHI;

- TpeOOBaHUSI K OpraHu3alud U
CIIOPTUBHO-TYPUCTCKHUX  TOXOJOB
KaT€ropuun CJI0XKHOCTH,

crneuuuKy
paznIuyHOU

- IpaBWJIa MPOBEACHUS MHCTPYKTaXKa TYPUCTCKOU
CpYIIIbI;

- IpaBWIa TEXHUKH 0e3omacHOCTH pu
OpraHu3allud TYPUCTCKOM IOE3IKH, SKCKYPCHH U
TYPUCTCKOTO II0X013;

= OCHOBBI aHHMaHHOHHOﬁ JACATCIBHOCTH,

- MpaBWJIa OPraHM3alUN OOCITYKWBAaHUS TYPHCTOB
B F'OCTMHMIIAX U TYPUCTCKHUX KOMIUIEKCaX;

- Opu€MBbl KOHTPOJIS KAadyecTBa IMPEAOCTaBIISIEMbIX

BOMPOCaMH, HE 3aTpyAHSETCS
c OTBETaMH pu
BUJOU3MECHECHUH 3aJaHuH,
MPaBUIBHO 000CHOBBIBaET
NPUHATBIE PELICHUs, BIaleeT
Pa3sHOCTOPOHHUMHU
JUCKYCCHOHHBIMH HaBBIKAMH
u MpUeMaMH, AKTUBHO
IpOosIBIIsIET ceOsl B TPYIIIOBOH
pabore;
Onenka
BBICTaBJISICTCS
oOydatomemycs,
TBEPAO  3HAET  MaTepual
Kypca, TIpaMOTHO H IO
CYLIECTBY H3JIaraeT ero, He
JomycKkas CYIIECTBCHHBIX
HETOYHOCTEH B OTBETE Ha
BOIIPOC, MIPaBUIBHO
IMPUMCHACT TCOPETUICCKUEC
MOJOXKEHUA IIPU  PELICHUHU
JIUCKYCCHOHHBIX BOIPOCOB H
3ajady, BJageeT
HCO6XOILI/IMLIMI/I HaBbIKaMU U
IpUeMaMHd HUX BBIIOJIHEHHUS,
CIOCOOCH TPOSBIATH ce0sl B
TpYIINOBOI pabore;

«XOpOoUIo»

€Clim OH

Onenka
«YJIOBJICTBOPHUTEIEHOY
BBICTaBJISETCS
oOyJaromemMycsi, €ClIu  OH
uMeer 3HAHUSI TOJBKO
OCHOBHOTO Marepualia, HO He
YCBOMII €ro JieTaneu,
JIOITyCKaeT HETOYHOCTH,
HEJIOCTATOYHO  IPaBUJIBHBIC
(GOpMYIUPOBKH, HapyIICHUS
JIOTUYECKOM
MOCJIeI0BATEILHOCTH B
W3JI0KEHUH  MPOrPAMMHOTO
Marepuaa, HCIIBITHIBACT
3aTpyIHCHHS npu
BBIMOJIHEHUN  MTOCTABJICHHBIX
3aja4, HE  aKTHBEH B
TpyHIoBoii padoTe;

Onenka
«HEYJIOBJIETBOPUTEIHHOY
BBICTABJISETCS

oOyJaromemMycsi, KOTOPBIA He
3HAeT 3HAYUTEIBHOW YacTH
OpOrpaMMHOTO  MaTepuaia,
JIOIyCKaeT CYILIECTBEHHBIE
omnMOKH,  HEYBEPEHHO, C
OoNpIIMMU  3aTPYAHEHUSMHU
pemacT MOCTaBJICHHBIX 3aa4n
WM HE CIPABISIETCS C HUMH
CaMOCTOSITEIIHHO, HE

DK3aMeH
npodeccruoHaTEHOMY
MOTYJTO

oo
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TYpUCTY yCIIYT;

- WHCTPYKLUMH 1O TEXHHUKE O€30MacHOCTH TMpH
OpraHM3alMU TYPUCTCKUX MOE3J0K U MOXO/IOB;

- MpaBUJIa MOBEJEHUS TYPHUCTOB IPH I0JIb30BAHUU
pa3IMYHBIMU BUJAMH TPAHCIIOPTA,;

- MpaBWJIa OKa3aHWsA TMEpBOM  MEIUIIMHCKOMN
MIOMOIILIY;

- KOHTaKTHbIe TeleoHbl cayk0, B KOTOpbIE
cleayer o0paaThCst npu HaCTYIJICHUU
Ype3BbIYANHON CUTYAlINH;

- CTaHIapTHI KadyecTBa TYPUCTCKOTO u
TOCTHHUYHOTO 00CITyKUBAaHUS;

- IpaBUjJa COCTaBICHUS OTYETOB II0 HTOTaMm
TYPUCTCKOM MOE3KHU.

MPUHUMAET ydacrtue
TPYIIIOBOM padore.

B
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