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OBILIME ITOJIOKEHUSA

1.1. PesynpTaToM OCBOEHHS Yy4e€OHON JTUCHUIUIMHBI SBJSIETCS TOTOBHOCTH
oOydaromierocss K OBJIAJCHUI0 3HAHMM M yMEHUH, OOYyCIIOBJIEHHBIX OOUIMMHU U
npodeccruoHanbHBIMU KOMIIETEHIUSAMH, (hopMmupyromuecs B npouecce ocsoenus [HITKPC
B LIEJIOM.

1.2. ®opmoif mpoMeKyTOUHOH arTecTanuu 1o ydeOHoi mucrumiuHe OI1.04.
«MeHeKMEHT B TypU3ME M TOCTEINPHUUMCTBE» M MOATBEPKACHHUE COOTBETCTBUS IIO
cneruanbHocTy CI1O 43.02.16 Typu3sm i rocTenpuuMCTBO SIBISETCS JU(hepeHIIMPOBAHHBIMI
3a4er.

1. PE3YJBbTATBI OCBOEHUS YYEBHOM JUCIHUIIJINHBI:
B pesynbrare uzydenus yueonoi auctumianael OI1.04 «MeHepKMEHT B TypU3Me U
FOCTENPUUMCTBEY 110 CeUAIBHOCTH 43.02.16 TypusM 1 rocTenpuuMCTBO
o0y4yaromuiics 10JKeH:

e B pesynbpTaTe OCBOCHHS TUCIUTIINHBI 00YUYaAIOIIUIACS TOJDKEH YMeTh:

® pacrno3HaBaTh MpoOieMy B MPOPECCHOHATEHOM KOHTEKCTE M aHAJIU3UPOBATH €€;
ONPEACIISATh ATANBI PELUICHUS 3a0a4H;

® COCTaBUTH IUIaH JICUCTBUS; ONPECTUTH HEOOXOIUMBIE PECYPCHI;

® BBICTpauBATh TPACKTOPUHU MPOPECCHOHATHLHOTO U JTMYHOCTHOTO PA3BUTHS;

® OpraHu3oBbIBaTh pabOTy KOJUIGKTHBA M KOMAaHJbBl; B3aUMOJCHCTBOBATH C
KOJUJIEraMU, pyKOBOJICTBOM, KIIMEHTAMU;

® [UJJaHMPOBaTh MOTPEOHOCTh B MaTEpUATBHBIX pecypcax M TMepcoHajie Ciyx0
TOCTUHUIIBI, ONpPENeNsTh YUCICHHOCTh M (PYHKIMOHAJIbHbIE OOS3aHHOCTHU
COTPYHUKOB I'OCTUHUIIBI;

® OICHMBaTh M IUIAHUPOBATh MOTPEOHOCTH CIYKO TOCTUHHUIBI B MaTepUabHBIX
pecypcax U TepcoHalle; OMNpeAeNsiTb YHCIEHHOCTh pPaOOTHUKOB, 3aHSATHIX
00CITy>KUBaHHUEM TMPOKUBAIOIIMX TOCTE€H, B COOTBETCTBUM YCTAaHOBJICHHBIMU
HOPMaTUBAMU;

® OICHMBATh M IUIAHUPOBATH MOTPEOHOCTH CIYKO TOCTUHHUIBI B MaTepHUabHBIX
pecypcax U IepcoHalle; IUIaHUPOBATh U IIPOTHO3UPOBATS;

® [IPOBOJUTH TPEHUHTH U MPOU3BOACTBEHHBIH MHCTPYKTAX PAOOTHUKOB Pa3TUUYHBIX
CIIy0 TOCTHHHIIBI; BBICTpPAUBATh CUCTEMY CTUMYJIUPOBAHMS W TUCHUTUTMHAPHON
OTBETCTBEHHOCTH pPAOOTHUKOB CIYy>KOBI; OPraHW30BHIBATH MpOIECC PabOThHI
CITY)KOBI.

B PE3YyJIbTAaTC OCBOCHUS NUCHUIIINHBL O6Y‘-IElI-OI.IlPII>iC$I JOJIXKCH 3HATh:

® AJTOPUTMBI BBIMOJHEHHUS] PaObOT B MpOo(ecCHOHANTBHOW M CMEXHBIX O0JIACTSX;
METOJIbI pabOTHI B IPO(ECCHOHAIILHON U CMEKHBIX cpepax; CTPYKTYpyY IUIaHa IS
pemieHust  3aJa4;  TOPSJOK  ONEHKM  pe3ylbTaTOB  pelleHus  3aj1a4
npodecCuoHANBHON IeITEIIBHOCTH,

® BO3MOXHbBIE TPACKTOPUU MPOPECCUOHATILHOTO Pa3BUTHUS K CAMOOOPA30BaAHUS;

® TICHUXOJIOTHS KOJUICKTHBA,

® METOJBI IUIAHUPOBAHUS TpyJa PAOOTHUKOB CIYyXObl (MpueMa W pa3MEIeHUs,
MUTaHUs, OOCITY)KMBAHUSI M AKCILTyaTallud HOMEPHOTO (POH[A); METOAMK



oInpezesieHusT NOoTpeOHOCTEN ClIy>)KObl IpHeMa W pa3MELIEHUS B MaTEepUAbHBIX
pecypcax U MepcoHale;

® CTPYKTYpY CIY>KO TOCTHUHUIIbI; METOJMKY OINpEIeNIeHUs MOTPEOHOCTEN CIIyk OB
00CITyKUBaHUS U 3KCILTyaTallud HOMEPHOTo ()OH/AA B MaTepUAIbHBIX pecypcax U
MEpPCOHAIE;

® CTPYKTypa U MECTO Pa3IUYHbIX CIyXO B CHUCTEME YINpaBJIEHUS T'OCTUHUYHBIM
MpEeANnpUsATHEM, B3aUMOCBSI3b C JAPYTMMH MOJPA3ACNICHUSIMU TOCTHHHIIBL;
(yHKUIMOHAJIbHBIE O0S3aHHOCTH COTPYIHUKOB CITYKOBI;

e [paBWJa MOBEJIEHUS B KOH(MIUKTHBIX CUTYallUsSX, BO3HUKAIOIIMX B Ipolecce
(YyHKUMOHUPOBAHUS TOCTUHULBI (KOHQIIMKTHBIE CUTYallUd MEXIY COTPYIHUKAMMU
TOCTUHUIIBI, MEX]Ty COTPYAHUKAMH TOCTUHUIBI U TOCTSIMH, MEXIY COTPYAHUKAMU
TOCTUHULBI W JACNOBBIMM  MAapTHEpaMU TOCTUHUIBL, TMOCTAaBIIMKAMH U
MOAPSATYNKAMU);

® KaJpOBBIM COCTAaB pa3IUYHBIX CIY>KO TOCTUHHULBI, €ro (yHKUHOHAJIbHbIE
00s13aHHOCTH; TpeOOBaHUs K OOCTY>KHUBAIOIIEMY TTEPCOHAIY;

® METOAMKY NMPOBEACHUS TPEHUHTOB JIJIs IEPCOHANA;

® KpUTEpPUM M TIOKa3aTeldM KadecTBa OOCITYyXHBaHUS B Pa3IMYHBIX CIyxk0ax
TOCTUHUIIBI; OCHOBHBIE U  JIONOJHUTENbHBbIE YCIYTH, MpPEAOCTaBIIsieMble
TOCTUHHUIIEH.

OcBoeHne y4yeOHOW NUCHMIUIMHBI 00ECTICUMBACT JOCTIXKCHHE OOYJaroIUMUCS
CJIEIYIOIINUX JTUYHOCTHBIX PE3yJIbTaTOB pean3alliy porpaMMbl BOCITUTAHUS:

JIP 4 — IlposBastomiuii ¥ JEMOHCTPUPYIOIIUMN YBaXXEHUE K JIIOASIM Tpyaa,
OCO3HAIOIIUN [IEHHOCTh COOCTBEHHOTO Tpya. CTpemMsimuiicsa kK GOpMUPOBAHUIO B CETEBOM
cpelie JIMYHOCTHO U PO(eCcCHOHAIBHOTO KOHCTPYKTUBHOTO «LU(POBOTO cliesay.

JIP 7 — Oco3Hamuii NpUOPUTETHYIO IEHHOCTD JINYHOCTH YE€JI0BEKA; yBaKAIOIIHIA
COOCTBEHHYIO U UyXKYI0 YHUKAJIBHOCTh B PA3JIMYHBIX CUTYaIUAX, BO BceX (hopMax u

BUJIaX JEATEIbHOCTH.

JIP 13 — CnocoOHbIi B MUGPOBOI Cpejie MCIOIb30BaTh pazinyHbIe ITU(POBHIE
CPEACTBa, IIO3BOJIIONIME BO B3aUMOJCUCTBUU C JIPYTMMH JIIOJABMHU JOCTHUIaTh
MIOCTABJICHHBIX IIeJIel; cTpeMsuIuiics K (OpMUPOBAHUIO B CETEBOM Cpejie JIMYHOCTHO U
npoeccuoHaNbHOTO0 KOHCTPYKTHUBHOTO «IIU(PPOBOTO clienay.

JIP 14 — CriocoOHBIN CTaBUTH Iepes; coO0H IeMH 10I BO3HUKAIOIINE KU3HCHHBIC
3aauM, TMOAOUpaTh CIOCOOBI pEIIeHHs] W CpEeACTBa pa3BUTHS, B TOM YHCIE C
MCIOJIb30BAaHUEM IH(PPOBBIX CPEACTB; COACHCTBYIOMIUN MOANEPKAHUIO MPECTHKA CBOSH
npodeccun u o0Opa3oBatenbHOU OpraHu3aluu



CTpyKTYypa KOHTPOJIBHOU PadoThI

Metoauyeckue ykazanus BkiatodatoT 10 BApuaHTOB UTOTOBOM
KOHTPOJIbHOM paOOThI IO BCEMY KYpCY AUCHUIUTMHBI. Kak/1bIii BapuaHT

COCTOMT U3 TPEX 3aJaHUU.

TpebGoBaHus K BBIMOJHEHUIO KOHTPOJIBHOM paOOTHI:
PaGoTa BbIONIHAETCS HA JBOMHOM CTaHJAPTHOM YUYEHUYECKOM JINCTE BKIIETKY.
Ha tutynbHOM nucte HE06X0AMMO 0003HAYUTH HOMEP BapHaHTa U

nojnucath padoty. [Ipu BeIMOIHEHUU pabOTHI CIEIYEeT YKa3bIBaTh COJIEPKAHHE

3aJIaHUs 1 BOIIPOCOB B HEM.

Pabora JOJIZKHa OBITH HamycaHa SICHBIM, YCTKHUM A3BIKOM H
COIMMPOBOKIAATHCS ITPABUIIBHO Oq)OpMJ'IeHHBIM 6I/I6J'II/IOI“pa(1)I/I‘{€CKI/IM OIMMCaHUEM C

YKa3aHUECM BBIXOAHBIX JAHHBIX HCTOYHHKA.

Bapuant 1
1. Opranuzanus (mIpeAnpusiTHe) - OCHOBA MEHEKMEHTA.
2. Kontpons. 3HaueHue KOHTPOJIS Ha TPOU3BOJICTBE.

3. [IpakTrueckoe 3amanue

BapuanT 2
1. Opranu3zanuoHHas cTpykTypa. THITBI CTPYKTYp U UX XapaKTEPHUCTHKA.
2. PykoBoactBo. CTHIIHM pPYyKOBOJCTBA.

3. [IpakTuyeckoe 3ajaHue

Bapuant 3
1. BHyTpeHHsIs ¥ BHEIIIHSIS Cpejia OpraHu3alluu.
2. lleHHOCTH JEI0BOT0 YEJIOBEKA.

3. [IpakTuueckoe 3aanue

Bapuanr 4
1. OcHoBHbIE 3apyOeKHBIE MOJIETN MEHEKMEHTA.
2. UmMupx MmeHemxepa.

3. [IpakTuyeckoe 3agaHue



Bapuant 5

1. Ynpasnenueckue pemieHus. [Ipoiecc npuHATHS pelIeHNs B OpraHU3aIIHH.

2. JlenoBoe oOrieHue.

3. [IpakTuyeckoe 3agaHme

BapuanT 6
1. Muccus, uenu u GyHKIUN OpTaHU3aIHH.
2. UndopmanmonHoe odecrieueHre yrnpaBIcHHS.

3. [IpakTrueckoe 3aianue

Bapuant 7
1. Biacte. Buas! Biactu.
2. KoHnaukt, CylHOCTh, ICTOYHUKH, TUITHI CTUITN Pa3peIIeHHs] KOH(IUKTOB.

3. [IpakTruueckoe 3aanue

BapuanT 8
1. CymHOCTb, QYHKIIMH ¥ BXOIbI ITAHUPOBAHUSL.
2. JIuepcTBO, €ro CyIIHOCTh U CTHIIH.

3. [IpakTHueckoe 3amanue

BapuanTt 9
1. YnpasneHue nepcoHaioM B OpraHU3aIH.
2. KoMMyHUKaIUs B CHCTEME YITPABICHUSI.

3. [IpakTuyeckoe 3ajaHue

BapuanT 10
1. CymHoCTh PyHKIIUY IJITAHUPOBAHUSI.
2. DTHKa 1 MEHEIKMEHT.

3. [IpakTuueckoe 3ajaHue



Kpurepuu ouenku:

VYPpoBEeHb NOATOTOBKH CIIELMATIUCTA MO TUCLUUIIIIMHE ONPEAENISIETCS COIIACHO
CYLIECTBYIOLIMM IOJIOKEHHUSAM IO YEThIpEX OaJUIbHON CUCTEME: «D», «4», «3»,
«2».

Ouenka «5» BbICTaBIIsI€TCA TOT1a, KOT/Ia CTYACHT 00J1a1aeT IIyOOKUMH,
MPOYHBIMH, 0O0OUIEHHBIMH, CHCTEMATUYECKUMH 3HAHUSMU Y4eOHOTr0 MaTepuaia,
B [IOJIHOM 00bEME PACKPBLI COICpKAHUE MaTEpHalia MO MOCTABIEHHOMY BOMPOCY.
OTBeT cTy/IeHTa MOJIHbIHM, MPaBUIbHBIN, MaTepHUall U3JI0KEH MOCIEI0BATEIBHO C
y4€TOM IPOU3BOJICTBEHHBIX MPOOJIEM, YMEHUEM TPUMEHUTH 3HAHUS B
KOHKPETHBIX cUTyarusx. CTyJE€HT yMEET CaMOCTOSITEIbHO HAXOAUTh UCTOYHUKH
UH(GOpPMALIMK U TT0Ib30BATHCA MU, OLIEHUBATDH MOTYYeHHYI0 nHpopmalmto. [Ipu
BbINoJaHeHUN 3aanuil KP (koHTposibHOM paboThl) qomycKaeT 1-2 HETOYHOCTH B
NpernoaBaHuy BTOPOCTENIEHHOTO MaTepHraia (He IPUBOIUT K OIIMOOYHBIM

BBIBOJIAM WJIH JICUCTBUI), KOTOPBIE CAMOCTOSITEILHO OOHAPYKUBACT U UCTIPABIISECT.

Ouenka «4» BBICTaBJISIETCS TOTJ1a, KOT/1a CTYACHT CAMOCTOSITENIBHO, C
MOHUMAHHUEM BOCIIPOM3BOJIUT OCHOBHOM y4EOHBIN MaTepHal U MPUMEHSET €ro Mpu
BbITIOTHEHUU 3a7a4 KP, ananusupyer, nenaet BoiBoAbl. OTBET CTYAEHTA B IIEJIOM
IIPaBUJIBHBIN, JIOTUYHBIN M TOCTATOYHO 0OOCHOBAH, HO TIPH BhINOJIHCHUH 3a1a4 KP
JIOTYCKaeT CYIIECTBEHHBIC OITMOKH (B TEPMHUHOJIOTMH, BEIBOJAX, CXEMaX,

0000ITIeHUAX), HE MOXKET UCITPABUTb.

Ouenka «3» BBICTABIIICTCS TOT/Ia, KOTJa CTYJICHT 0€3 JI0OCTaTOYHOTO TOHUMaHHUS
BOCITPOM3BOJIMT COJIEpKaHNE YIeOHOr0 MaTepraja, MaTepra u3JiaraeTcs
YaCTUYHO HE BCEr/a MOCIEI0BATENBLHO, B HENOIHOM 00beMe. OTBET HE
CBSI3BIBACTCA C MPAKTUYECKUM HCII0JIb30BaHUEM Ha MPOU3BOJICTBE. Bo Bpems
BBITIONTHEHUS 3agannii KP momyckaeT ommOKH, caMOCTOSATEILHO UCITPABUTh HE

MOXCT.

OueHkKa «2» BBICTaBISETCS TOT/IA, KOT/Ia CTY/IGCHTOM OCHOBHOE COJIEPIKaHHE 3a/1a4
HE PACKpPBITO, KOTAa CTYAEHT BOCIPOU3BOJAUT HA YPOBHE PACIIO3HABAHUS
OTJIeJIbHBIE JIEMEHTHI Y4eOHOr0 MaTepraia U HEOCO3HAHHO BBITIOIHSIET
otnenbHbIe yacTu 3aia4 KP, nonyiieHsl rpyObie OlIMOKN B UTOIOBBIX BBIBOJIAX.



Ilepeyenb BONPOCOB K 3a4eTy

Knaccudukanus cpeicTs pa3mMeieHus.
MexryHapOIHbIE TOCTUHUYHBIE IEMTH YTO 3TO.
PackpbITh MOHATHE TOCTUHUYHBIN TPOAYKT

> w e

BI/II[BI YCIIYyT B TOCTUHUYHOU ACATCIIBHOCTHU, UX 0COOEHHOCTH
XAPaAKTCPUCTHUKA

BI/II[BI YCIIYyT B TOCTUHUYHOM ACATCIIBHOCTH XAPAKTCPUCTHUKA
CTaHIIapTBI KadyC€CTBa B TOCTUHUYHOM MCHCI>KMCHTC

BUABI MCHCIDKMCHTA HA IMPCANIPUATUAX TOCTUHUYIHOT'O CCPBHUCA
HGHI/I " 3a1a49U YIIPaBJIICHHUA TOCTUHUYHBIM IMPCATIPUATUCM
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DYHKIMYM TOCTUHUYHOTO MEHEPKMEHTA

10. ®opmbl U BUABI pa3JeICHUs TPYAa B OpTaHU3ANU

11. T'opu30HTANILHOE pa3eICHUE TPY/Ja B TOCTUHUYHBIX MPEANPUITUAX
12. BepTukanpHOE pa3ziesieHue Tpyaa B TOCTUHUYHBIX TPEAIIPUATHIX
13. Buzpl 1 GyHKIIMU yPOBHEH yIIpaBiIeHUS

14. Bupl OpraHu3allMOHHBIX CTPYKTYP YIIPABJICHUS UX XapAKTEPUCTHUKA
15. IlonsTHE U Ha3HaUYECHUE MOTHUBALUU

16. MeTob! yIipaBlICHHS : TIOHATHE, KIIaCCUDUKAIIHS
17.0pranu3anyoHHas CTpyKTypa U MPUHITUIIBI €€ TTOCTPOCHUS

18. MeTtoibl yIipaBieHHS KpaTKask XapaKTEPUCTHKA

19. CTruii pyKOBOJCTBA: IIOHATHE, KIaCCU(DHUKAIIHS, BUIBI.
20.YnpaBiieHUYE€CKUE PEUICHUS: IOHITUE, BUJIbI

21.1loHsgTHE, BUIBI KOMMYHUKAIIHAM.

22. KOMMyHUKallHOHHBIE KAHAJIBI U UX XaPAKTEPUCTUKHU.

23. KOMMyHUKallHOHHBIN ITPOLECC.

24.Busl ynpaBieHuYecKor nHGOpMaIuu

25. Texauka TenaedOHHBIX ITIEPETrOBOPOB.

26. TlpaBuna BeneHUs A€JIOBBIX Oecen



27.1TonATHA: IEpCOHA, YIIPABICHUE IIEPCOHAIIOM.

28. lenu u pyHKIMU ynpaBiIeHUs IEPCOHAIIOM.

29.Kareropun nepcoHana rOCTUHHIBI.

30.0OcHoBHBIE TpeOOBaHUS K IEPCOHATY TOCTUHULIBI

31.. KopniopatuBHas KyJIbTypa: NOHATHE, 1Eb

32.KBanupukanuoHHbie TpeOOBaHUS

33. Habop nepcoHana: moHsTHe, BUJIBI,

34. Anantanus nepcoHania: MoHsATUe, BUIBL.

35. OCHOBHbIE MEPONPHUATHS MO AJANTAI[UU HOBBIX COTPYAHHUKOB.

36. PackpbITh MOHATHE UCTIBITATENBHBIN CPOK

37. llenu u METOIBI OLICHKU PaOOTHI IEpCOHATIA

38. LleHTphI OLIeHKM KBaJIM(PUKALIMNA: HA3HAYEHUE, POJIb.

39.ATTecTauus: uenu, NPUHIUIBL, QYHKIIUU

40. OOy4eHure COTPYIHUKOB: 1I€7TH, BUABI UCIIOJIb3yEMbl€ B TOCTHHUYHOM
Oou3Hec

41. Oby4eHune COTpyIHUKOB: (POPMBI U METO/IbI OOYUEHHUSI, UCTIOJIb3yEMbIE B
TOCTHHUYHOM OU3HEC

42. JluneiiHas CTPYKTypa yIpaBiIEHUs KpaTKasi XapaKTepucTUKa

43. QyHKUHMOHAJIbHAS CTPYKTYpa YIIPABIICHHS KpaTKasi XapaKTepUCTUKA

44. JIuneriHno-GpyHKIMOHAIBHAS CTPYKTYpa YIIPABJICHUS KpaTKas
XapaKTEPUCTUKA

45. MaTpuuHasi OpraHu3alMOHHasl CTPYKTypa yIpaBICHUS KpaTKas
XapaKTEPUCTUKA

46. JInBU3UOHHAS CTPYKTYpa YIPABICHUS KpaTKasi XapaKTEpUCTUKA

47. B 9eMm 3akiiro4aroTcs popMalibHbIe 005S3aHHOCTH COTPYTHUKA

48. KopriopaTtuBHasi KyJbTypa U €€ 3a1a4u

49. yHKIMU aTTECTALIUU

50. CtanapTuzanys yciayr: OHATHE, 1IEIU U 3a/1aud



HuddepeHunpoBaHHbIA 3a4ET TPOBOJUTCS MOCIE 3aBEPIICHUS TEOPETHUECKOTO
U TMPAKTUYECKOro Kypca OOyYeHMs] JUCHUIUIMHBI «MEHEIKMEHT B TYpU3ME U
rocrenpuumcTBe» [IpoBonutca B ycTHoi (opme. M3_mnocTaBlieHHBIX BOMPOCOB,
COCTaBIIAIOIIMX OCHOBY JaHHOW JMCUMIUIMHBI, CTYJIEHTY IMpeajiaraeTcsi Ha BbIOOD

npenogaBaTciisi OTBETUTb HA TPpHU BOIIPOCA.

Henbro muddepeHIMpOBaHHOTO 3aueTa SBISETCS OIEHKA yYMEHHUS CTYJIeHTa
UCIIOJIb30BAaTh TEOPETUUECKUE 3HAHUS, OJIYYEHHBIE IPU U3YUYEHUU JTUCIUILIUHBI, C

HCJIbIO IPUMCHCHUA 3TUX 3HAHUH B HpO(l)eCCI/IOHaHBHOﬁ ACATCIIBHOCTH.

Kpurepuu oueHuBanus:

OIIeHKa «5» BBICTABISCTCS 3a IOJHBIM M HpaBI/IJIBHBIfl OTBCT Ha OCHOBAHHUH

U3YYEHHOU TEOPUH.

Ounenka «4»: OTBET NMOJHBINM U NpaBWIbHBIA. Marepuan npu OTBETE U3JIOKEH B
ONPEJICIICHHOW JIOTHYECKOM TMOCIEA0BATEIBHOCTH, IPU 3TOM JOIYUICHBI JBE-TPHU

HECYIIECTBEHHBIC OITHOKH.

Ounenka «3»: OTBET MOJHBIN U TPABUWIHHBIN HA OCHOBAHUH U3Y4eHHOM Teopuu. [Ipu
OTBETE MOXKET OBITH JOIMYIIEHA CYIICCTBCHHAs OIMMOKa, WJIM OTBET MOXET OBIThH

HEIOJIHbIN, HECBSA3HBIN.

Ouenka «2»: mpu OTBeTe OOHAPYKEHO HETMOHWMAHHUE CTYJIEHTOM/Yy4alluMCs
OCHOBHOI'O cojJepkaHusi Marepuana. [Ipum oTBeTe OONMyHIEHBI CYIIECTBEHHBIE
OMMOKHA, KOTOpPBIE CTYJAEHT HE CMOT HCIPaBUTh MPH HABOIAIIMX BOMPOCAX

npernoaaBaTcii, 100 OTCYTCTBHUC OTBCTA.
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