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Pabouass mporpamma mpocdeccuonanpHoro moayns I[IM.01 OpraHuszanmss ¥ KOHTPOJIb
TEKyIIeH NEeSTeIbHOCTH CIY)XO MNpeANpHsATHH Typu3Ma M TOCTENPUUMCTBA MpeAHA3HAYCHA IS
peain3aliii OCHOBHOM 00pa30BaTeIbHONM IPOrpaMMBbl IOATOTOBKH CIIELUAINCTOB CPEHETO 3BEHA.

Pazpaborana Ha ocHOBe DenepanbHOTO TOCYIAPCTBEHHOTO 00pa30BaTEIBHOTO CTaHAAPTa
cpenHero mpodeccHoHaNbHOTO oOpaszoBaHus 1o cnempanbHocT  43.02.16 Typusm u
TOCTENPUUMCTBO (ITpuka3 MuHnpocsenieHus Poccun oT 12.12.2022 Nel100,
3apeructpupoBanHoro MunucrepctBom Octummu  Poccunm  24.01.23  No72111), ¢ yuerom
MPUMEPHON OCHOBHOW 00pa30BaTeNbHONW MpOTrpaMMbl, paspaboranHoit denepanbHbIM y4eOHO-
METOJMYECKUM OOBEAMHEHHEM B CHCTEME CpEeIHEro NpoQecCHOHATBHOTO 00pa3oBaHHUA IO
YKpYIIHEHHBIM rpynnaMm npodeccuid, cnenuanbHocted 43.00.00 CepBuc U TypusM M C y4eTOM
podeccHoHaIbHOTO CcTaHaapTa «PyKOBOIUTENb/yIPaBIsSIOUMA TOCTUHUYHOTO KOMIUIEKCa/ceTn
roctuauty  (Ilpuxaz  Mwuntpyna  Poccuiickoit ~ ®epepanun ot 07.05.15  No282H,
3apeructpupoBanHoro MunuctepctBom Octunmn Poccun
26.05.15 Ne37395), «PaboTHuK 10 npuemMy u pazmenieHuto rocrei» (Ilpukas Muntpyna Poccuii-
ckot @enepanmu ot 05.09.17 Ne659H, 3apeructpupoBannoro Munucrepctsom FOctunmu Poccun
22.09.17 Ne48310) n xomrrereniu «Typusmy», «TyponiepaTtopckasi IesiTelIbHOCTEY, « TypareHTckast
NEeSITETbHOCTHY

PaspadoTunk:
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1 MACHOPT PABOUYEH NPOT'PAMMBI TIPO®ECCUOHAJIBHOI'O MOJIYJIA
1.1 Ob61acTh npuMeHeHNs padoveil NPOrpaMmmbl

Pabouas  mporpamma  mpodeccuonanbHoro — moayias  [IM.02  IIpemocraBienue
TYpONEPATOPCKUX U TYPAreHTCKUX YCIyT (ajee paboyasi mporpaMmma) sBIJIS€TCsSl YaCThbI0 OCHOBHOM
npodeccroHanbHOl  0oOpa3oBaTenbHONM mporpammbel B coorBeTcTBUM ¢ DI'OC CIIO 1o
cnenuanbHocTd 43.02.16 TypusM U rocTenpuMMCTBO B YacTH OCBOEHUS BuAa aesrenbHoctu (BJ):
IIpenoctaBienne TyponepaTopcKuxX U TYPareHTCKHX yCJIyT.

1.2 Hemnm wm 3agauMm NpPo(ecCHOHAIBHOIO MOAYJAsl — Tpe0OBaHMA K
pe3yJbTaTaM O0CBOeHHSs NMPO(ecCHOHATBHOI0 MOAYJIs

B pesynbrate u3ydeHus npodecCUOHATBHOTO MOJIYJA CTYIEHT JOKEH OCBOUTH BH]
nesitenbHocTH  «IIpemocTaBieHne  TypomepaTopckMXx W TYPareHTCKMX  yCayr» U
COOTBETCTBYIOIIIME €My OO0IIre KoMmiereHuuu (Tadnuma 1) m mpodeccuoHanbHble KOMIIETEHIIUU
(rabmumia 2) B cootBerctBUM ¢ DPI'OC CIIO no cnenumansHoctu 43.02.16 Typusm un
rocTenpuuMCTBO.

Tabmuna 1 — O01Ire KOMIIETEHITNNA

Ko u HaumeHoBaHue

. 3HaHMs1, YMeHUS
0011eii KoMIeTeHIuT

OK 01 Beibupats criocoObI Ymenus:

peleHus 3anaq pacrio3HaBaTh 3aja4y W/Wiad TpobieMy B NpodeCCHOHATHHOM W/WIIH COIIHATLHOM
npodeccHOHATEHOM KOHTEKCTE;

JEeATETbHOCTH AHAM3UPOBATh 337[a4y W/HIM MPOOJIEeMY H BBIJCIATh €€ COCTaBHBIC YacTH; OMPENEIATh
MPUMEHHUTEIHHO K STambl pelicHus 3a/1a4K;

Pa3IMIHBIM KOHTEKCTaM BBISIBIATH U 3(h(hEeKTUBHO MCKATh HH(OPMAITHIO, HEOOXOAUMYIO IS PEIIeHUS

3aa91 W/WIH MPOOIEMBI;

COCTaBJIATH IUIAH JISHCTBHUS; ONPEICNIATH HEOOXOJMMBIC PECYPCHI;

BIIQJICTh aKTYaJIbHBIMH METOZaMHU paboThl B TPOECCHOHATBLHON U CMEKHBIX
chepax;

peanr30BbIBATH COCTABIICHHBIN T1J1aH;

OIICHUBATD PE3yJIbTAT H MOCIICCTBUS CBOMX JICHCTBUH (CAMOCTOSATENHHO HITH
C TIOMOITIbIO HACTaBHUKA).

3Hanus:

aKTyalbHBI TPO(PECCUOHANBHBIA W COIUANBHBIN KOHTEKCT, B KOTOPOM
MIPUXOANTCS paboTaTh U KUTH;

OCHOBHBIE HMCTOYHMKM WH(POPMALMM M PECYpPCHl UIsl PELICHHs 3agad |
podieM B poeccHoHaIbHOM H/WIIN COLIMAJIbHOM KOHTEKCTE;

AJITOPUTMBI BHITTOTHEHUS PadoT B MPOQeCcCHOHATBHON U CMEXKHBIX 00JIACTIX;
MeToAbl paboThl B IpoecCHOHAIBHON U CMEXHBIX cdepax;

CTPYKTYPY IUIaHa IS PEIICHNUs 3a/1ay;

MOPSIIOK  OLGHKM  PE3yJbTAaTOB  PpEIICHUs 3a7ad4  NpoQeccHOHATbHOHN
JIEATEIbHOCTH.




OK 02 Hcnons3oBaTh
COBPEMEHHBIE CPEJICTBA
MOKCKA, aHAJIN3A U
WHTEPIpETaIuK
WH(POPMALUH, 1
MH(POPMALTMOHHBIC
TEXHOJIOTUH IS
BBITIOJTHEHUS 33124
podheCCHOHATBHON
JeATEIIbHOCTH

Ymenusn:

ONPENeNATh 3a1a41 IS TIOMCKa HH(pOpMAIINHY;

ONpeNeNsaTh HEOOXOANMBIC HCTOUHUKH MH()OPMALIUH;

IUIaHUPOBATH MPOLIECC OMCKA;

CTPYKTYpPHPOBATh MOTy4aeMyI0 HH()OPMAIHIO;

BBIJICIIATH HAUOOJIEe 3HAUMMOE B IIepeyHe HH(POpMAIInY;

OLICHUBATh IIPAKTUYECKYIO 3HAUUMOCTb PE3YIbTATOB IIOMCKA,

o(hopMIIATE pe3yJbTaThl MOUCKA, MPUMEHATH CPENCTBA MH(OPMALMOHHBIX
TEXHOJOTUH ISl peleHust mpoeccCuoHaIbHbIX 3a/1a4;
UCIIOJIB30BaTh COBPEMEHHOE MPOrPaMMHOE 00ECIICUCHHE;
UCIONB30BaTh  Pa3jIMuHbIe  IU(PPOBBIE  CPEACTBA
npodeccrHoHaBHBIX 3aa4.

JUIsl  pelIeHus

3nanus:

HOMEHKIIaTypa  WH(OpPMaIMOHHBIX
podheCCUOHANTBHOM JIeSITeIIbHOCTH;
uHpopmanum;

dbopmat odopMicHHS pPE3YIBTaTOB IOMCKA HH(OpPMALMH, COBPEMEHHBIC
CpelcTBa M yCTpoiicTBa MH(POpPMATH3AINY;

HOPSZIOK TIPUMEHEHHsI M MPOrpaMMHOE 00ecredeHe B MPopecCHOHATbHON
JIeATEIBHOCTH B TOM YHCJIE C HCIOJIb30BaHUEM U(PPOBBIX CPE/ICTB.

HCTOYHHUKOB,
MIPUEMBI

NIPUMEHSIEMBIX B
CTPYKTYpHUPOBAHUS

OK 03 [IlnanupoBath w

p€ain30BbIBATh COOCTBEHHOE

npodeccuoHaILHOe u
JIMYHOCTHOC Pa3BUTHE,
NPEAIPUHAMATEIBCKYIO

JIeATEJIbHOCTh B
npodeccroHaabHOR  cdepe,
WCTONIb30BaTh ~ 3HAHUS IO
MpaBoOBOM ¥ (DMHAHCOBOM

IpaMOTHOCTH B pPa3JINYHbIX
KN3HCHHBIX CUTyallusiX.

YMmenus:

OIPENeNATh  aKTyalbHOCTh  HOPMATHBHO-IIPABOBOU
npodecCHOHATEHOMN AeSITETEHOCTH;

MIPUMEHSTh COBPEMEHHYIO HAYYHYIO IIPO(eCCHOHAIBHYIO TEPMHHOJIOTHIO;
ONpEACIAThE U BBICTPAMBATHL TPACKTOPUU HpO(i)eCCI/IOHaJ'IBHOFO pasBUTUA U
camM000pa3oBaHMS;

BBISIBIISITH JIOCTOMHCTBA U HEJIOCTATKH KOMMEPYECKOH HIEH;

MPE3EHTOBATh HJIEW OTKPBITHUS COOCTBEHHOrO JieNia B MPOQeCCHOHATBHON
JIeATEITbHOCTH,

oopMIsITh OU3HEC-TIIIAH;

PacCUHUTHIBATH pa3Mephl BBIIUIAT IO MPOIICHTHBIM CTABKaM KPEUTOBAHUS,
OIPE/IETISITh MHBECTHIIMOHHYIO MPUBIEKATEILHOCTh KOMMEPUYECKUX HJCH B
paMkax npohecCUuOHATBHON JeATELHOCTH;

MIPE3eHTOBATh OM3HEC-UJICIO;

OIPE/IeSTh HCTOYHUKH (PHHAHCHPOBAHHS

JOKyMEHTallun B

3HaHus:

cozleprkKaHne aKTyalbHOH HOPMAaTHBHO-TIPABOBOH JTOKYMEHTALIHH;
COBpeMEHHas Hay4Hasl ¥ MPo(eCcCHOHATbHAS TEPMUHOIOTHS;

BO3MOXKHBIE TPAEKTOPHH MPO(ECCHOHATEHOTO Pa3sBUTHS U caMOOOpa30BAHIS;
OCHOBBI TIPEINPHHUMATENBCKON IeITEILHOCTH;

OCHOBBI (JMIHAHCOBOI TPaMOTHOCTH; IIPaBUIIa pa3padOTKu OW3HEC-TIAHOB;
MOPSZIOK BBICTPAUBAHMS IPE3CHTALNH; KPEAUTHBIC OAHKOBCKUE ITPOTYKTHI

OK 04 O¢ddexTnBHO
B3aUMO/JICIICTBOBATh u
paboTath B KOJUIEKTHBE U
KOMaHZe

Ymenns:

OpPTaHU30BHIBATh PA0OTY KOJUIEKTUBA M KOMAHIBL;

B3aUMOJICHCTBOBaTh C KOJJIETAMHU, PYKOBOJICTBOM, KIIMEHTAMH B XOJE
rpoheccCroHaIbHOM eI TeNbHOCTH

3Hanus:

IICUXOJIOTHYECKHE OCHOBBI JEITEILHOCTH KOJUIEKTHBA, IICUXOIOTHYECKHE
0COOEHHOCTH JTUYHOCTH;

OCHOBBI IIPOEKTHOM I TENFHOCTH

OK 05 OcymecTBIATH
YCTHYI0O M IHCHBMEHHYIO
KOMMYHHUKAIIUIO Ha
roCcyZIapCTBEHHOM SI3BIKE
Poccuiickoit  ®eneparyn
Y4ETOM O0COOEHHOCTEH
COLIMATIBHOTO U KYJIBTYPHOT'O
KOHTEKCTa

C

YMmeHus:

[PAaMOTHO  M37araTh CBOM MBICIH W O(OPMIISTH JOKYMEHTHI 10
rpoeccroHaIbHON TEMaTHKE Ha TOCYJAPCTBEHHOM SI3BIKE,

[IPOSIBIISITH TOJIEPAHTHOCTH B pa00YEM KOJUICKTHBE

3HaHuA:
0COOEHHOCTH COLMAITLHOTO U KYJIbTYPHOT O KOHTEKCTa,

paBuia oQpopMIIEHHUS JOKYMEHTOB U IOCTPOCHHS YCTHBIX COOOIICHUIH




OK 09 ITonw3oBathes
podheCCHOHATBHON

JOKyMEHTAIHeH Ha
rOCyIapCTBEHHOM u

HWHOCTPAHHOM A3BbIKaX

Ymenusn:

MOHMMATh OOLIMHA CMBICA YETKO TPOM3HECCHHBIX BBICKAa3bIBaHUH Ha
M3BECTHBIC TeMbI (IPpodheccuoHabHBIC U OBITOBBIC),

MMOHUMATh TEKCTHI Ha 6a30BbIe MPO(heCCHOHATILHBIE TEMBI,

y4acTBOBATh B AMAJIOrax Ha 3HAKOMbIE 00IIUE U PpodecCHOHaIbHBIE TEMBI;
CTPOUTH IMPOCTHIC BBICKA3BIBAaHHUA O ceO€ W O CBOEH MpodeccHOoHaIbHOM
JeATETbHOCTH;

KpaTKO OOOCHOBBIBATH M OOBSICHATH CBOM JCHCTBUS  (TEKylIMe WU
IUTaHUpPYEMBIE);

nUcaTh MPOCTHIE CBSI3HBIE COOOIEHUST HAa 3HAKOMBIE WIIM MHTEPECYIOIINE
podheCCHOHABHBIC TEMBI

3nanus:

ImpaBujia IMOCTPOCHUA ITPOCTBIX u CJIOKHBIX Hpe,I[J]O)KeHI/Iﬁ Ha
po¢eCCHOHATBHBIC TEMBI;

OCHOBHBI€E 00IIEYTOTpeOUTEbHBIE Taroibl (OBITOBAS U MPO(eCCHOHATBHAS
JIEKCUKA);

JIEKCUYECKU MUHUMYM, OTHOCSIIIIMICS K OMKUCAHUIO IPEIMETOB, CPEACTB U
IIPOIIECCOB TIPO(ECCHOHATBHOM IEITENEHOCTH;

0COOEHHOCTH TIPOU3HOIIEHHUST; TIPABHJIA YTEHUS TEKCTOB MPOHECCHOHATTBHOM
HaIpaBIeHHOCTH

Tadauua 2 — [IpodeccnoHaibHble KOMIIETEHITUN

Koa n
HaMMeHOBaHuUe Iloxa3aTenn ocBoeHHs NPodecCHOHANBHOI KOMITEeTEeHIIUH
npogeccuoHaILHOM
KOMIIeTeHIIN U

11K 2.1 IIpakTU4eckuii oNbIT:
OdopmsaTh u Koopaunanysa paGoTsl moapasneieHuil TyporepaTopa, 3aJeliCTBOBaHHBIX B pealn3ainn
00pabaTeIBaTH 3aKasa
3aKa3bl KITMEHTOB KoncynpTupoBaHne  TypucTOB 1O TpaBWIaM H  TIPEAMETy  3aKasa
[1K 2.2 Koopauauposath |(oopmiieHue, 1ieHa, apaMeTpbl, CPOKH M MECTO BBIITOJHEHHS 3aKa3a)
paboTy O peann3aiuu Ocy1miecTBieHne mpreMa 3aKka3oB OT TyPUCTOB
3aKasza IIpoBepka HaMMUMs BceX pEKBU3UTOB 3aka3a MneHTudukamms Buaa 3akaza Hampasienne

3aKaza B COOTBETCTBYIOIIEE IOJpa3/eIeHne TypolepaTropa M ero KOHTPOIb
KoppekTupoBka CpoKOB M YCIIOBHIl BBIITONHEHHs 3aKa30B M B Clydae HEOOXOAWMOCTH
rH(OopMHpOBaHUE 3aKa3UYMKOB (TYPHCTOB) 00 M3MEHEHUH ITapaMeTPOB 3aKa3a

Ymenus:

KoopaumanpoBats paboTy moapa3aeieHnii TyporepaTopa, 3a1eiCTBOBaHHBIX B PeaTn3allii
3aKaza

BzaumozeiicTBoBaTh ¢ TypomepaTopamu, 3KCKypCHOHHBIMH OOPO, KaccaMH MPOIaKd
OWIIETOB, TPAaHCIIOPTHBIMHU KOMIIAHUSMH, meet-KOMIaHUSIMHU

Bragers KyabpTypoil MeKIMYHOCTHOTO OOTICHHUS

Bragers TeXHHUKOH MEperoBOPOB, YCTHOTO OOIIEHWS C KIMEHTOM, BKITIOYas TeredOHHBIE
[1ePEroBOPHI

Bragers TeXHUKOM KOIMYECTBEHHOM OIIEHKU U aHanm3a nHpopMaiuu Brnagers

METOJIUKOW XpaHEHUS U MOUCKa HH()OpMAITUH

Bectu noxymeHnTanuro, XxpaHenne U n3Bieuenne napopmanuu [lonp3oBatees
KOMIBIOTEPHBIMH TIPOTpaMMaMu OPOHUPOBAHUS TYPOB

OcymiecTBIsATH KOHTPOJIb 32 CBOEBPEMEHHBIM BHITOIHEHHEM 3aka3a CoOupars,
00pabaThIBaTh U aHAJTU3UPOBATh CTATUCTHUYECKHE TAaHHBIE

®dopmupoBaTh OaHKH JaHHBIX

3Hanus:
3axoHopatenscTBO Poccuiickoit @enepaunu B chepe Typuzma
HopmaTuBHBIE JIOKYMEHTBHI, periIaMeHTHpYIoLHe OpraHH3aLII0

TYpOIEpaTOPCKON U TYpareHTCKOH JeaTeNbHOCTH

ACCOPTHMEHT M XapaKTEPUCTHKU MPEAIaraeéMbIX TYPUCTCKUX HPOIYKTOB

Llensl  Ha TypHCTCKHE MpPOAYKTBl M  OTACIbHBIE  TYPHUCTCKUE U
JOMOJTHUTENBHBIE YCITYTH

Cuctembl OpOHHPOBAHUS YCIIYT




Opranu3aiuio paboTHI ¢ 3anpocamu TypuctoB TpedoBaHuUs

K 0popMIIEHHIO U yUETy 3aKa30B

[TopsimoK KOHTPOIIS 32 IPOXOKACHUEM U BBIITOJTHEHUEM 3aKa30B

Buapl TexHHMueckux cpeAcTB cOopa W 0OpaOOTKM WH(POPMAIUH, CBSI3M M KOMMYHHUKAIUHA
[IporpamMMHoOe obecrieueHre AeITENbHOCTA TYPUCTCKUX OpraHu3aluii DTUKY JETOBOT0
o0neHus

OCHOBBI A€TONPOU3BOJICTBA

[IpaBuia BHyTpeHHEr 0 TPyAOBOrO pacnopsaka IIpasuia no oxpaHne Tpyia v oKapHOU
0e30I1acCHOCTH




2. CTPYKTYPA M COILEPKAHUE TPO®ECCHUOHAJIBHOI'O MOAYJIA

B TOM 4HCJIE C MPO(HECCUOHAIBHOM COCTaBIISIONICH 198
CamocTosTenbHast paboTa cTy/ieHTa (BCero) 222

B TOM 4HCJIE C MPO(HECCUOHAIIBHOM COCTABIISIOINICH 222
VYueOHas mpakTuka 108
[Ipou3BoCTBEHHAs PAKTHKA 36
KBanudukanuoHnsslit sKx3aMeH 14




2.1. TemaTnuyeckmii IJIaH U cofiep:kanue npodeccuonanbuoro moayJas (IIM)

HanmeHoBaHMe pa3jeiioB U
TeM NPO(PecCHOHAIBLHOI0
moxayJias (IIM),
MEKIMCUHUIIIMHAPHBIX KYPCOB

Cojaep:xkaHue yueOHOr0 MaTepuaia,
JabopaTopHbIe padoThHI M MPAKTHYECKUE 3aAHATHS, CAMOCTOAATE/IbHAS YUyeOHas
pabora o0yualommxcs, Kypcoasi padora (poeKT)

O0beM, akaj. 4.

(MJK)
1 2 3
M/IK 02.01 ITpenocTaBiieHre TYPONIePATOPCKUX YCIYT 140
Tema 1.1. OcHoBBI Conep:xanue 14
TYpOnepaTopcKoi Pa3Butne M perynupoBaHuEe TypomlepaTOpckoi nesTenbHOocTH B PD u 3a pyOexoM.
AeATeJbHOCTH [lonsiTne  TypomepaTOpckoM  JAEATENbHOCTH.  MeXAyHapoJHOE  PEryIHMpOBaHUE 6
TYPUCTCKOM JEeATENbHOCTH. Pa3BUTHE U peryaupoBaHuEe TYpOIIEpaTOPCKON AEATENBHOCTH
B Poccun
HopmartusHo-nipaBoBas 6a3a OCyIIeCTBIECHUS TYpPOIIEPaTOPCKOMN IS TEIbHOCTH. 4
Opranu3anyoHHO - MpaBoBbie (HOPMbI PYHKIIMOHUPOBAHUS TYpOIIEpaTOPOB
JlokymeHTanus: Typoneparopckoil (GupMbl, BeJeHUE TYpUCTCKOW oTueTHOcTH. [IpaBa u 4
0053aHHOCTH TypOIepaTopa, TypareHTa u Typucra
B ToM uMciie NpakTHYECKUX 3aHATHI 16
AHanu3 npouIs TyponepaTopoB 4
N3yuenne TexHonoruu opopmieHus J0roBOPOB 4
Odopmnenue makeTa TOKYMEHTOB JJIs BbIE3/Ia TYPUCTA 33 pyOeK 10 Typy 4
Pazbop  curyauumii = mpenocTraBieHMsT  HEKAYECTBEHHBIX  YCIYT,  HEHNOJHOTO 4
IIPEOCTABIICHUS YCIYT TYpPOIIEPATOPOM
CamocrosiTeJibHas padora 7
PaboTa ¢ 11eHOBBIMHU NPEIOKEHUAMH U PACYeT CTOMMOCTH Pa3JIUYHBIX BAPHAHTOB
TYpOB.
OneHka OTpeOUTENbCKUX CBOMCTB KOHKPETHOTO TYPIPOAYKTA. 7
Jenosasg urpa «lIpenocraBieHne akTyaabHBIX JAHHBIX B TYPUCTCKHX YCiIyrax,
BXOIIIMX B TYPIPOIYKT»
Tema 1.2. Texnonorus Copnep:xanue 14
Pa3padoTKH TYPHUCTCKOIO ITonsiTue pa3paboTKu TypUCTCKOTO MPOIYKTa. Buasl Typnpo1yKTOB. 2
MPOAYKTA W3yueHue u aHanu3 pecypcoB BEIOpaHHON JA€CTHHALIUU 2




CBoiicTBa U LEJIN TYPIIPOTYKTa

[TpunumIB! BEIOOpA 6a30BBIX YCIYT U TYPIPOIYKTOB

Br160op cxembl pabOTHI B IECTHHAITUT

OcHoBHEIC IIpaBuJia U MECTOAMWKA COCTABJICHUS ITPOrpaMM TypOB

Pacuer croumoctu Typa

B Tom uncie MPAKTUYIECCKUX 3aHATHH

AHanu3 pecypcoB BHIOpaHHOW JAECTUHAIIUN

Omnpenenenre 6a30BbIX YCIYT 1O 33JaHHBIM TTOKA3aTEISIM

Bo160p BapuaHTOB OpOHMPOBaHMSI YCIYI KOHTPAr€HTOB

CamocrosiTesbHast padoTa

CocraBieHMe MaMITKU IJId TYPUCTOB O CAHUTAPHO-TUTUCHUYCCKHUX ITPaBHUJIaX BO BPEMA
MPOBCACHUA NYTCUICCTBUA B CTPAHY IMOBBIIICHHOI'O pUCKa

N Nolo|o|l5iN NN NN

Tema 1.3. Odopmienue u Coaepxanue 12
00padoTKa 3aKa30B KJIMEHTOB |l eopeTnueckue aclieKThl opopmiieHus: 1 00pabOTKH 3aKa30B 4
Texnonorust paboThI C KIIMEHTAMH U UX 00CTYKHUBAHHUIO. 4
TeopeTnueckue aciekThl KauecTBa OOCITYKUBAHUSI KITMEHTOB. 6
[Iporpammuoe obecriedenne s ydéra u BeACHUs 3aKa30B U KJIMEHTOB. 6
B ToM uMciie NpakTHYECKUX 3aHATHIA 16
MOHUTOPHHT IPEIIOKEHUN TYpOIIepaTOpOB. 6
AHanu3 cucteM OpOHUPOBAHUI TYpOIIEPATOPOB. 6
AHanu3 AeSITENHPHOCTH MPUHUMAIOIINX KOMITaHHH B Poccun u 3a pydexom 8
CamocrosiTeJbHas padora 6
3amosiHeHWe 3asBICHMsT O BblJaye 3arpaHnacnopra. 3anojHeHHe TaMO>KEHHOU 6
JeKnapanuu. 3anojiHeHue Gopmbl s 0OpMIICHUS BU3BI TypHCTa
KypcoBoe npoekTupoBanue 10
Pa3nen 2. TexHo10rusi M OPraHu3auus TYPareHTCKOM JeATeJIbHOCTH 92
MJIK 02.02 IIpeaocTaBiieHHe TYPAareHTCKUX YCJIYT 144
Tema 2.1. OcHOBBI Conep:xanue 24
TYPareHTCKOM 1esITe/IbHOCTH  |Pa3BUTHE U PEryITHPOBAHUE TYPAreHTCKOM JesTeNbHOCTH B PD 1 3a pyOekom.
[lonsATHE TypareHTCKON AEATEIbHOCTH. MEKIyHapOJHOE PETYIMPOBAHUE TYPUCTCKON 8

JesITeNbHOCTH. Pa3Butue u peryjimpoBaHue TypareHTCKOﬁ JIesTeIbHOCTH B Poccun




HopmarusHo-nipaBoBas 0aza  OCYIIECTBJICHUS TYpareHTCKOM  JIE€ATEIbHOCTH.

Opranu3anuoHHO - TPaBOBbIE POPMBI PYHKIIHOHUPOBAHUS TyparcHTOB 8
JlokymeHTalus TypareHTa, BeJ€HUE TYpUCTCKON oTdyeTHOCTH. [IpaBa u oOs3aHHOCTH 8
TypoIepaTopa, TypareHTa U TypucTa
B ToM unciie npaKTHYECKUX 3aHATHI 24
Ananu3 npouis TypareHToB 6
W3yuenne TexHOJI0THN 0(hOPMIICHHUS IOTOBOPOB 6
Odopmitenue nakera JOKyMEHTOB JJIsl BEIE3/1a TYpUCTa 3a pyOex 1o Typy 6
Pa30op  curyaumii = mpenoCTaBIEHUS ~ HEKAYECTBEHHBIX  YCIYr,  HEMOJIHOTO 6
MIPEIOCTABJICHUS YCIYT TYpareHTOM
Tema 2.2. Conep:xanue 20
KoMMyHHKallHOHHBIE [IpakTuka nenoBoro ooueHus u nepenucku. PopMupoBaHre KOMMYHUKATUBHBIX 4
TeXHOJIOTMH B TYpHU3Me HaBbIKOB. [IoHATHE KOPIIOPATUBHON KYIbTYpHI.
[IpodeccronanbHas 3THKa paOOTHUKOB TYpOTIEPaTOPCKON KOMITAaHUH 4
Pa6ota c uHpopmMaIMoHHO-CIIpaBOYHBIMU MaTepuanamMu. M3yueHnne nonyisipHbIX 4
AJIEKTPOHHBIX MOPTAJIOB 110 TYpU3MY U paboTa C HUMHU.
Hcnonb30BaHME KaTaIOrOB M IEHOBBIX MPEII0KEHHUI 4
Pemenue npo6iem ¢ moMouIsI0 MpaBoBOro peryauposanus. KauectBo oOcmyxuBaHusn 4
CIOCOOBI €ro peryIupoBaHus B TypU3Me
B ToM uMciie npakTHYECKUX 3aHATHI 30
JlenoBas urpa «lIpaktuka memoBoro oOmenHwus». [IpaBuna mpoBeaeHUsT CEMUHAPOB U 10
BEOMHAPOB.
Jlenoas urpa «OCHOBBI JIETIOBOTO OOIIEHUS. 10
Hanucats kpatkoe 3cce Ha Temy «lIpreMbl Bo37eicTBYS Ha KIMEHTa B TyphUpPME». 10
Pasznen 3. Koopaunanusi padoThl 10 peaju3anuy 3aKka3oB
MK 02.03 A KoopanHanus Ka4uecTBa BbINOJHEHUS TYPONEePATOPCKUX H TYPAreHTCKUX YCJIyr 140
Tema 3.1. Opranuzanus Conep:xanue 32
KOHTPOJISl KaYecTBa Opranuzanus KOHTPOJIS KauecTBa 00CTy)KMBaHUS 4
00CTy;KMBAHMS HA [TonsiTHE U CYIIHOCTH CepBUCa 4
NnpeAnpusiTur MoJienb KauecTBa yCIayru Ha MpenpusiTUsaX B chepe Typusma 4
KagecTBO 00CITy>)KUBaHUS U YCIYT Ha NPENPUATHSIX B chepe Typu3ma 4
CylHoCcTh 1 HEOOXOJUMOCTb OPraHU3alMK KOHTPOJIS KaueCTBa MPOAYKIIMU U YCIYyT 4
Opranuzanys KOHTPOJIS KaueCTBa 4
B TOM 4ncIIe NPAKTHYECKHUX 3aHATHI 32




PazpaboTka KOHTPOJISI KauecTBa 0OCITY)KUBAaHUS HA MIPEIPUSITUN 10
Omnpenenenue mpooOIeM KOHTPOJIS KauecTBa YCIyT 10
CocraBieHre KOMIJIEKCHOM CUCTEMBI MEHEDKMEHTA KaueCTBa 12
Tema 3.2. OneHka kauecTBa Conep:xanue 32
o0ci1y:KMBaHUs HA TeopeTnueckue acieKThl OLIEHKH KaueCcTBA 00CIIy>)KMBaHUsI HA IPEIPUSITUU TypU3Ma )
npeanpusiTHH OCHOBHbBIE METO/IbI OLICHKH KaueCTBa 00CITyKUBAHUS 9)
OcoOeHHOCTH OOEcTieueHus KauecTBa yCIIyr )
Cucrema OIIEHKU KaueCTBa 00CITYKHUBaHUS 9)
@DopMBI U METOTBI OIIEHKH Ka4eCTBa YCIIyT 4
B ToM yHc/ie NPpaKTHYECKUX 3aHATHI 44
[IpoBenenue onieHKN Y3PPEKTUBHOCTH NPEANPHUITHS 10
CocraBieHne XapakTepUCTUKU TPEIPUITHS 12
Omnpenenenue mokasarenen kauecTBa 00CTyKUBaHUS 12
CamocrosiTesbHasi padoTa 16
HenoBast urpa «lIpencraBnenne TypnpoAyKTa WHIMBHIYaTbHBIM KOPIIOPATHBHBIM
KITUEHTaAM. 8
HenoBas wrpa «MHbopMupoBaHHe MOTpeOUTENeH O TpeOOBAaHUSIX KOHCYIBCTB K
TypHUCTaM»
Pa3paboTka cuctemsl mokasareseil, 1o KOTOPbIM BO3MOXHA OLIEHKA Pe3yJIbTaTUBHOCTH 8
U KayecTBa 00CITy)KUBaHUS Ha NPEANPUITUN
MJK 02.04 Opranu3anusi BHyTPpeHHEro Typusma 9%
Tema 1 PazButue Conep:xanue
BHYTPCHHETO Ponp 1 MecTo BHYTpEeHHET0 Typu3Ma B CHCTEME TypU3Ma.
Typusma B Poccuu
Hctopust oTedecTBEHHOro BHYTpPEHHEro TypusMa. Pycckue myTemecTBus 2
MyTEIIECTBEHHUKH.
B ToMm 4uciie NpaKTHYeCKUX 3aHATHIA 2
Cemunapckoe 3anstue 1 «Buyrpenuuii Typusma B Poccumny». 2

Tema 2 HopmaTusHo-
npasoBasi 0a3a peryJMpoBaHUsA
Typu3ma B PO.

Conep:xanue

3akoHoaTenbcTBO PD B 00651aCTH BHYTPEHHETO TypU3Ma.

3aKOHO,Z[aTCJ'ILCTBO CY6T>€KTOB P® B obOnactu peryjiupoBaHus BHYTPECHHCTO TypU3Ma.

B ToM 4mciie NPAKTHYECKUX 3aHATHI

N NN D




«HopmaTuBHO-TIpaBoBast 6a3a perynupoBanus Typusma B PDOy.

FO:xuoit Poccun

Conep:xanue

Tema 3 Typucrckast foKkyMeHTaLus
/TOKyMEHTAI[HOHHOE u JoxymeHTanmoHHOE 00ecreyeHre TYpUCTOB.
HH(OpPMaIHOHHOE o0ecnieueHne
TypucTHYECKO AeATeTbHOCTH.

B ToM 4uciie NpaKTHYeCKUX 3aHATHIH

«/loxymenTannonHoe U uH(popMaIMOHHOE obecrieueHHEe  TYpUCTHUECKOU

NESITETbHOCTI.

Conep:xanue

Tema 4 Typucrckasn XapakTepucTuka TypUCTHUECKONH HHPPACTPYKTYPHI.
HH(ppacTpyKTYpAa. XapakTepucTHKa peKpealiMoHHON HHPPACTPYKTYPHI.

Conepxxanue
Tema 5 Xapakrepuctuka CeBepo-3aaJHoro TYpUCTCKOIO palioHa.
Opranusanus BHyTpenHero| [10Ny/IApHbIe HAIPABJIECHNS TYPIIOTOKA U BUJIOB TYpU3Ma.
Typusma B CeBepo- 3anmagnomB TOM 4nciie NPAKTHYECKUX 3aHATHH
peruoHe

Brimomauts SWOT-aHanu3 TypucTCKUX aTTPAaKTOPOB PETHOHA.

Tema 6 Conep:xanue
Opranusanusi BHyTPeHHero
TypuzmMa B lleHTpanbHoii M XapakTepucTUKa TYpPUCTCKOTO paiioHa LlenTpanbHoii u FOxHOM

[TonynsipHble HanpaBJIeHUs TYPIOTOKA U BUJIOB TypHU3Ma.

B ToMm 4uciie NpaKTHYeCKUX 3aHATHIA

Boimonnute SWOT-ananu3 TypuCTCKHX aTTPAaKTOPOB PETHOHA.

Tema 7
Opranusanusi BHyTPeHHero

Conep:xanue

Typu3ma Ha CesepHom Kaskase

XapakTepuctuka Typuctckoro paiiona CesepHoro Kaskasa.
[TomynsipHble HampaBIeHUs TYpPIIOTOKA U BUIOB TYpU3Ma.

B TOM 4mciie NPAKTHYECKHUX 3aHATHI

Beimonnute SWOT-aHanu3 TypUCTCKUX aTTPAaKTOPOB pErHOHa.

Tema 8

Conep:xanue




Opranuszanusi BHyTpeHHero
Typusma B IloBosxkbe

XapakTepucTuka TYpUCTCKOTO parioHa I1oBokbs.
[TonyssspHbIE HaNPaBIIEHUs TYPIIOTOKA U BUIOB TypU3Ma.

B Tom uucie NMPAKTUYIECCKUX 3aHATHI

Beimosmaute SWOT-ananu3 TypucTCKHX aTTPaKTOPOB PETHOHA.

Tema 9
Opranu3zanusi BHyTpeHHero
Typu3Ma Ha YpaJe

Conepxanue

XapakTepuCcTUKa TYPUCTCKOTO pailoHa Ypai.
[TonynsspHBIE HaNpaBIIEHUs TYPIIOTOKA U BUIOB TypU3Ma.

B Tom uucae NMPAKTUYICCKUX 3aHATHI

Bermosmante SWOT-aHanu3 TypuCTCKHX aTTPAKTOPOB PETHOHA.

Tema 10
Opranu3anusi BHyTPeHHEro
Typusma B Cudupu.

Conep:xanue

XapakTepucTuka TypucTcKoro paiiona Cudupu.
[TonynsipHbIe HanpaBIeHUs TYpPIIOTOKA U BUJOB TypU3Ma.

B ToM uMciie npaKTHYECKUX 3aHATHI

Breimomaute SWOT-ananu3 TypucTCKUX aTTpaKTOPOB PErHOHA.

Tema 11
Opranusanusi BHyTPeHHero
Typu3ma Ha [laabHeM BocToke.

Conep:xanue

XapakTepucTuka TypucTckoro paona JlanpHero Bocroka.
[TonynsipHble HanpaBJIeHUs TYPIOTOKA U BUIOB TypU3Ma.

B ToM uMciie npaKTHYECKUX 3aHATHI

Boimonnute SWOT-ananu3 TypuCTCKHX aTTPAaKTOPOB PETHOHA.

Tema 12 Tenaennuu u
NepcrneKTHBbI PA3BUTHS
BHYTpPeHHero Typusma B Poccuu

Conepxxkanue

Tennenuun BHyTpeHHEro Typusma B Poccun.
[lepcriekTHBEI pa3BUTHS BHYTPEHHETO Typu3ma B Poccun.

B ToM 4mciie NPpaKTHYECKHUX 3aHATHI

Bemonaute SWOT-ananu3 TypucTckux arTpakTopos Poccun.




Y4yeOHas npakTUKa

Buas1 pador

O3HakoMIIEHHE C JIOJDKHOCTHBIMH O0513aHHOCTSIMU [IEPCOHAJIA TypOIIepaTOpCKOi/TyparenTckoit komnanuu. @opMupoBanue
HaBBIKOB PAa0OTHI CO CTaHIAPTHBIM MPOTPAMMHBIM OOECIIEYEHHEM U OPraHMU3aluHU JIeIOTPOU3BOACTBA JleMOHCTpanus
HABBIKOB HCIOJIb30BAHUS MHPOPMALIMOHHBIX TEXHOJIOTUN TYpONIEpaTOPOM/TYpareHTOM B CBOeH paboTe. M3yueHue nepeyHs
OCHOBHBIX U JOIOJIHUTEIIBHBIX YCIIYT.

[IpoexTupoBaHKe TYpOB € yUETOM 3allpOCOB OTPEOUTENEH.

dopMupoBaHUE TEXHOJIOTUUECKON KapThl Typa. PazpaboTka mporpaMMbl 00CITyKUBaHUS TYPUCTOB.

Opranu3zanys o0cny)KMBaHUS TYPUCTOB B IPOIPAMMHOM TYpU3ME.

Pacuer ctonmocTa Typa 110 3aJaHHBIM MO3ULHAM

36

IIpousBoacTBEHHAs] TNPAKTHKA

Buawbi pador

Anamu3z  mpodwisi  TyporepaTopa/TypareHra

AHanu3 pecypcoB BBIOpaHHOW JECTUHAILIUU

MOHUTOPUHT  TPEATOKEHUN  TypOIEepaTopoOB.

AHanu3 cucteM OpOHUPOBAHUI TYpOIIEPATOPOB.

Onpenenenre 6a30BbIX YCIYT MO 33JaHHBIM IIOKa3aTeNIsIM

Odopmienue makera TOKYMEHTOB IS BbIe3/la TypUCTa 3a PYOeK MO Typy

[IpoBeneHne MapKETUHTOBBIX HCCIIEJOBAHMM pPbIHKA TYPUCTCKHUX YCIIYT

dopmMupoBaHUE TYPUCTCKOTO MPOIYKTa

[Touck periennii B CUTyallusIX MPeI0CTaBICHHSI HEKAYECTBEHHBIX YCIIYT, HEMIOJIHOTO MPEJI0CTaBICHUS YCIYT
TypOTIepaTopoM

72

JK3aMeH 10 MOYJII0

14

Bcero

642




3. YCJIOBUS PEAJIU3AIIAU TPO®ECCUOHAJIBHOTO
MOJIY.JISA

Tpe6oBanus k MaTepuaAIbLHO-TEXHHYECKOMY 00ecredeHN 10

Peanuzanus UCIIUTUIMHBI TPEOYyeT HAIMYHUS CTAaHAAPTHOTO YIeOHOTO KaOMHETa
O6opynoBaHue yuyeOHOTO KaOUHETa:

- TOCaJ0YHBIC MECTA M0 KOJIMYECTBY O0yUaIOIIHXCS;

- pabouee MECTO TpernoaBaTels;

- JIOCKa MeJoBas;

- yueOHO-HarmsaHbIe mocoOust  TexHuueckue cpeacTBa 00ydeHus:

- MyJIbTUMEIUHHOE 000pyI0BaHKE (IEPEHOCHOE);

HOYTOYK

OcHameHHbIe 0a3bl NPAKTHKH
Peanmzarust 06pa3oBaTenbHON MPOrpaMMBI TIPEIoiaraeT 00s3aTeNbHYI0 YIeOHYI0
Y TIPOM3BOJICTBEHHYIO TIPAKTHUKY.
YdeOHasi MpaKTHKa W MPOU3BOACTBCHHAS MPAKTUKA Pean3yeTcs B OPTaHU3AIMIX
MO CHEIUAIBHOCTH MNPOQuIsA, 00eCeYNBAIINX JEATEITHHOCTh OOyUYAIONMUXCS B
npodeccroHaabHON 00J1acTH
OO6opynoBaHrue NPENNPUSTAR M TEXHOJOTMUECKOE OCHAIEHHWE padodyuX MECT
IPOU3BOJICTBEHHOM MPAKTUKU JOJIKHO COOTBETCTBOBATH COJIepKaHUIO
npodeccuoHaIbHOM NIeATeNbHOCTH M JIaTh BO3MOXKHOCTH OO0Yy4arolleMmMycs OBJIAACTh
npodeccHoOHaIbHBIMM ~ KOMIETEHIMSIMU 1O  BCEeM  BUJAM  JEATEJIbHOCTH,
NPEIyCMOTPEHHBIMU TPOTPAMMOM, C HCIOJIb30BAHUEM COBPEMEHHBIX TEXHOJIOTHH,
MaTepHuajgoB U 000py10BaHUS.

Nudopmannonnoe odecrnedyeHue peaan3aluu MPporpamMmmbl

Jlns peanuzariuy MporpaMMbl OMOJIMOTEUHBINH (HOH 00pa30BaTEIbHON OpraHU3aIlud UMEET
AJIEKTPOHHBIE 00pa30BaTeIbHBIC U HH(OPMAITMOHHBIE PECYPCHI.

OcHoBHasi JiMTEepaTypa

1.Emenun, C. B. TexHosnoruss M opraHuzanus TypareHTCKOM NIeSTENbHOCTH : ydyeOHoe mocoOue Juis
cpenHero mpodeccruoHaabHoro obpaszoanus / C. B. Emenun. 2-e u3z., mepepad. u mon. — Mocksa :
WznarensctBo IOpaiit, 2023. — 309 c. — (Ilpodeccuonansuoe obpazoBanue). — ISBN 978-5-534-
16141-0. — Texcr : onekrpoHHbld // OOpa3oBarenbHas miaTgopma HOpaiit [caiit]. URL:
https://urait.ru/bcode/530521

2.Emenun, C. B. TexHonorus u opraHu3anusi TyporepaTOpPCKOil AeATeNbHOCTH : ydeOHOe mocolue s
cpennero npodeccronanbroro obpaszosanus / C. B. Emenun. — Mocksa : M3narensctBo FOpaiit, 2023.
— 472 c. — (IIpodeccuonansruoe oopazosanue). — ISBN 978-5-534- 13683-8. — TekcT : 21eKTPOHHBIN
/I O6pazoBarenbHas miatpopma FOpaiir [caiit]. — URL: https://urait.ru/bcode/519673

3.Emenun, C. B. TexHonorus u opraHu3anusi TyporepaTOpCKOil AeSTeNbHOCTH : ydeOHOe mocoOue uis
cpennero npodeccuonanbHoro oopaszosanus / C. B. Emennn. — Mocksa : M3natensctBo FOpaiit, 2023.
— 472 c. — (IIpodeccuonansuoe oopazosanue). — ISBN 978-5-534- 13683-8. — TekcrT : 21eKTPOHHBIN
/I ObpazoBarenbHas miatpopma FOpaiir [caiit]. — URL: https://urait.ru/bcode/519673

4.Emenun, C. B. TexHoJOrus W OpraHu3aiusi TypareéHTCKOW JIesATeNbHOCTH . yuebHoe mocobue st


https://urait.ru/bcode/530521
https://urait.ru/bcode/519673

cpeanero mpodeccuonaabHoro odpasoanus / C. B. Emenun. 2-e uza., nepepad. u gorn. — Mocksa :
WznatensctBo FOpaiit, 2023. — 309 c. — (IIpodeccuonanproe obpazoBanue). — ISBN 978-5-534-
16141-0. — Tekcr : onektpoHHbld // OOpaszoBarenbHas mnatrgopma FOpaiitr [caitr]. URL:
https://urait.ru/bcode/530521

5.Emenun, C. B. TexHonorus u opraHu3anus TYpareHTCKOH AEATEIBHOCTH : ydeOHOe mocodue ams

cpenHero npodeccuonanpHoro oopazosanusi / C. B. Emenun. — 2-¢ u3a., nepepad. u mon. — Mockaa :
NznatenberBo FOpaiit, 2023.309 ¢. — (IIpodeccnonansroe oopazoBanue). — ISBN 978-5-534-16141-0.
—  Tekcr : onekrponneii //  OOpazoBarenpHas  tuiarpopma  FOpaiit  [caiit].URL:

https://urait.ru/bcode/530521

JdononHuTebHas JuTeparypa

OeneneBa, W. H. Opranmzarusi TypuCTCKOM HHIYCTpUM : Yy4eOHOE IMOCOOHME /il CPEIHETO
npodeccuonanbHoro obpazosanus / . H. ®enenesa, B. Il. Hexopomkos, JI. K. Komaposa ;
orBercTBeHHBI pemakrop B. II. HexopomkoB. — 2-e m3n., mepepald. u monm. — Mocksa :
NznatenserBo Opaiit, 2023. — 205 c. — (IIpodeccuonansuoe obpazoBanue). — ISBN 978-5-
534- 07372-0. — Texcr : anexTpoHHLIH // O0pa3oBarensHas miardgopma KOpaiit [caiit]. — URL:
https://urait.ru/bcode/516120

Cko0OkuH, C. C. DKOHOMHKA OpPraHu3aliy B TOCTUHUYHOM CEpBUCE : YUEOHUK U MPAKTHUKYM IS
cpenHero npodeccronanbHoro oopazoBanus / C. C. CkoOkuH. — 3-¢ W31., UCHp. U JION. —
Mockga : U3natenbctBo FOpaiit, 2023. — 336 ¢. — (IIpodeccnonanbroe odpasoanue). — ISBN
978-5-534-15827-4. — Texkcr : anekrponHblii // O6pa3oBaTenbHas mardgopma FOpait [caiT].

— URL: https://urait.ru/bcode/509831

"®eneneBa, M. H. Opranmzamusi TypUCTCKOW HMHIYCTpUU : y4eOHOE TOCOOME ISl CPeaHEro
npodeccuoHanpHoro obpaszoBanusi / . H. ®denenena, B. II. Hexopomkos, JI. K. Komaposa ;

oTBeTcTBeHHBIN pemakTop B. Il. HexopomkoB. — 2-e¢ w3ma., mepepad. m momn. — Mocksa :
WznarensctBO FOpaiit, 2023. — 205 c¢. — (IIpodeccuonanbroe obpazoBanue). — ISBN 978-5-
534-07372-0. — Texkcr : anekrponHsbIil / O6pa3zoBarenbHas miatdopma HOpaiit [caiit]. — URL:

https://urait.ru/bcode/516120

Cxko0kuH, C. C. DKOHOMHUKA OpraHu3aIii B TOCTHHUYHOM CEPBUCE : YICOHUK W MPAKTUKYM JUIS
cpennero npodeccuonanbHoro oopazopanus / C. C. CkoOkuH. — 3-€ W3A., UCOpP. U JOM. —
Mocksa : U3narensctBo IOpaiit, 2023. — 336 ¢. — (IIpodeccuonanproe oopazoanue). — ISBN

978-5-534-15827-4. — Tekct : snexkrpoHHbIid // OOpa3oBarenvHas tiargopma FOpait [caiit].
URL: https://urait.ru/bcode/509831

HNHTepHET pecypcebl:
DnektpoHHas 6bubmuoTteka https://znanium.com
DnektpoHHas bubmuorexka WWW.iprbookshop.ru
DnektpoHHas obubmuoteka https://urait.ru/
[Moptan «I"'ymanutapHoe oopazoBanue» http://www.humanities.edu.ru/.
denepanbhblii mopran «Poccuiickoe oopazoBanuex» http://mwww.edu.ru/.

. q)enepanLHoe XpaHI/IJ'II/IHle «EI[I/IHa}I KOJIJICKII U LII/I(l)pOBBIX 06pa30BaTeJIBHBIX pecprOB»
ttp://school-collection.edu.ru
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4. KOHTPOJIb 1 OUEHKA PE3VJIbTATOB OCBOEHUA
[MTPOOECCHUOHAJIBHOI'O MO YJIA

Ko v HauMeHOBaHUe
poheCCHOHATEHBIX
1 00X KOMIICTEHIUH,
(bopMHpYEeMBIX B paMKax

Kpurepun onieHKn

MeToabI OIIEHKU

MO JTyJIsI

OK 01. Beibupats criocoObl BeimonaHeHue paboT B COOTBETCTBUH C [JKCIIEPTHOE

peeHus 3a71a4 [yCTaHOBIICHHBIMU HOPMAaTHBHO- [HaOJIIO/ICHNE 3a
po(heCCHOHATEHOM MPaBOBLIMU aKTaMH BBITIOJTHEHHEM Pa0OT Ha
JICATEIIBHOCTH BoinosnHenue 3aia4y 1no o(GopMICHUIO U [IPAKTHUKE
[TPUMEHUTEIILHO K |00pa0oTKe 3aKa30B

[PA3JIMYHBIM KOHTCKCTaM

OK 02. Hcnonw3oBaTh
COBPEMEHHBIC CPEJICTBA

Bnaxers TEXHUKON KOJWYECTBEHHOU
OIIEHKH U aHanu3a nHpopmaruu Branets

DKCIIEPTHOE

HaOJIIOIeHIE 3a

MMOWCKA, aHAJTA3a U |METOJHMKOU XpaHCHHS U IMOMCKA BEITIOJTHEHHEM paboT Ha
WHTEPIPETAIH HbOpMAaIH MTPAKTHKE
HpopMaIu, u

1H(OpMaIMOHHbIE

TEXHOJIOTUT TUTSt

BBITIOJTHCHUS 3a1a4

podeccuoHaATBHON

NesITeTbHOCTH

OK 03. IlmanupoBare u Bnangets OCHOBaMH OpraHu3aIH (DKCIEPTHOE
peann30BbIBaTh COOCTBEHHOE |IEATEILHOCTH  CIY)KO — TpeanpusThii [HabItoaeHue 3a
podeccoHanbHOe U Typu3Ma W  OCHOBBI  OpraHM3alliH, BHIIOJHEHHEM PaldoT Ha
ITUYHOCTHOE pa3BUTHE, [UIAHUPOBAHUS U KOHTPOJIS [PAKTHKE
[peIPUHUMATENBCKYIO NesITeIbHOCTH MO AYMHEHHBIX

NesITebHOCTD B BHaTh TpeboBaHUsA K OGOPMICHHUIO U

npodeccuoHabHON  cepe, [yUEeTy 3aKa30B.

MCIIOJIb30BaTh  3HAHUS 10 3HATh ~ IPOrpaMMHOe  olecredeHue

(buHAHCOBOW T'PAMOTHOCTH B [I€ATEIILHOCTH TYPUCTCKHUX

pa3IMYHBIX JKM3HEHHBIX [OpraHu3aluid 1o ydéTy 3aKka3oB W

CUTYaIHSIX KJIMEHTOB.

OK 04. D¢ddexTrBHO [B3aumoieiicTBOBATH ¢ [DKCHepTHOE
B3a1MO/ICHCTBOBATh U [TypomiepaTopamu, TypareHtamu, HabOIoJeHue 3a
paboTaTh B KOJUJICKTUBE U PKCKYPCHOHHBIMH OIOpO, KaccaMu BLITIOJTHEHHEM padoT Ha
KOMaH/1e NpoJaku  OWJIETOB,  TPAHCHOPTHBIMU [IPAKTHKE

KOMITAHUAMU, meet-KOMITaHUSAMU

OK  05.
YCTHYIO U

OcymecTBiaTh
MIICbMEHHYIO
KOMMYHUKALUIO Ha
rocyJapCTBEHHOM SI3BIKE
Poccuiickoit  denepauuu ¢
y4eToM OocoOeHHOCTeH
COLIMAJIBHOTO

KYJIbTYPHOT'O KOHTEKCTa

)51

Biiagets KyabTypoil MEKJINIHOCTHOTO
0OLIEHNS
3HATh 3TUKY JCIIOBOTO OOIICHHUS

DKCIEepTHOE
Ha0JII0/ICHUE 3a
BELITIOJTHEHHEM padoT Ha
MPaKTHUKE

' B X0/ie OLIEHUBAHKSA MOT'YT ObITH

3HATh HOPMAaTUBHBIE JIOKYMEHTBI,
[pErJIaMEHTUPYIOLINE OpraHu3aLuIo
TYpOIIEpaTOPCKOM U TYpPareHTCKOMN
NIESATEIIbHOCTH

DKCIIEPTHOE
HaOJIIOIEHIE 3a
BEHITIOJTHEHHEM padoT Ha

[IPAKTUKC




YUYTCHBI JIMYHOCTHBIC

pesynsrate.. OK09.
Ilonn30BaThCs
Mpo(heCcCHOHATEHOM
TOKyMEHTaLUEN Ha
rOCyJIapCTBEHHOM u

MHOCTPAHHOM A3bIKaX




MpogheccuoHanbHble KOMAeMeHyuu:

[1K 2.1. Odopmiate u
oOpabaThiBaTh 3aKa3bl
KJIMEHTOB

OcyliecTBieHne TMpHeMa 3aKa3oB OT
TYPUCTOB

KoncynprupoBanue TYPUCTOB o
npaBWiIaM M TpeIMeTy — 3akKasa
(oopmrenue, niena, mapameTpsl, CPOKUU
MECTO BBITIOJIHEHHUS 3aKa3a)

3HaTh ~ opraHM3anMi  paboThl ¢
3arpocamMy TypHCTOB

3HATh ACCOPTHUMEHT M XapaKTEPUCTUKH
MpemIaracMbpIX TYPUCTCKUX IIPOLYKTOB

DKCIIEPTHOE
Ha0JII0IeHNE 3a
BEITIOJTHEHHEM padoT Ha
[IPAKTUKE

[IK 2.2. KoopauHupoBarb
paboTy 1Mo  pealu3anuu
3aKasza

Koopaunarust paboThI 0 Ipa3aesieHuit
Typorieparopa, 3aJICMICTBOBaHHBIX B
peanu3anuy 3aka3za BzanmonencTBoBaTh

CTypoIiepaTopamu,

OKCKYPCHUOHHBIMU
O0rOpo, KaccamMu TPOJaXKU OHUJIETOB,
TPAHCIIOPTHBIMHA ~ KOMIIAaHUAMH, meet-
KOMITAHUSIMHU

DKCIIEPTHOE
HaOJIIOIeHNE 3a
BBITIOJTHEHHEM PabOT Ha
[IPAKTUKE




IIpuMepHasi TeMaTHKa KyPCOBBIX POEKTOB
1. Pa3paboTka MHHOBAIIMOHHOTO TYPUCTCKOTO MaplIpyTa TypOIEpaTOpOM IIO
Wranuu B pamkaxoOpa30BaTeIbHOTO TypU3Ma
2. DopMHUpOBaHUE MPUBIIEKATEIHLHOTO TYPHCTCKOTO MPOIyKTa
3. Poinb TypomnepeiTHHra B Typu3Me
4.0Ocobennoctd  (OPMHUPOBAHHMA  TYPHCTCKOTO  TPOJYKTa B  paMKax
MpUKIIOYeHYeCKOoro Typusma 5.00ecneueHue O€30IaCHOCTUM TYpPUCTOB Ha
TYPUCTCKUX MapHIpyTax (Ha MpUMepe CIOPTUBHBIXTYPOB)
6. dopMupoBaHHE TYPUCTCKOTO MPOAYKTA C HCIOJB30BAaHHEM
TPaJUIIMOHHBIX CPEACTBTPAHCIOPTA
7. Ponb TyponepeTUHra Ha COBpEMEHHOM TYPUCTCKOM pbiHKE Poccuu
8. Pa3zpaboTka pexiIaMHO# KaMIIaHUU TypOIIepaTopoM
9. Pa3paboTKa KOHIENIINU TOCTETIPUIMCTBA MPEIIPUSITHS HHITYCTPUU TypH3Ma
10. Pa3BuTne 6e30apbepHOro Typr3mMa B MOCKBe
11. O6ecnieuenune 6€30MaCHOCTU TYPUCTOB B ITyTEIIECTBUN
12. ®opMupoBaHHE areHTCKOM CeTH TypomiepaTopa
13. Typuctckue popMaIbHOCTH TyporiepaTopa
14. ®opmupoBaHHE TYPUCTCKOTO MPOAYKTA C UCIOJIb30BAaHUEM
cnenu(UIecKuX CpeACTBTPaHCIOpTa (HAIIpHMEp, C UCIIOJIb30BAaHHEM
BO3/IYIIHOTO)
15. AHanmu3 COBPEMEHHOTO COCTOSIHUS, TCHACHIINH 1 TIEPCIIEKTUB Pa3BUTHUS
TyponepeiTuHra Bperuonax Poccumn
16. CtpaxoBaHue B TypU3Me KaK rapaHTHs O€30TIaCHOCTH BO BPEMS ITyTEIIECCTBUS
17. Posib BEICTaBOUHBIX MEPONIPUATUN B IPOABHKEHUH TYPIIPOAYKTA HAa PIHOK
18. CpaBHUTEIBHBIE XapaKTEPUCTUKHU TOOIIPEHUS MMOKYITOK TakC GpH U AbIOTH (hpu

IIpumepHbIil NepedyeHb NPAKTUYECKUX 32124

Pa3nen 1. TexHoJiorusi u opranu3anusi Typoneparopckoi aesiteiHocta MJIK
02.01 ITpexocTaB/jieHHE TYPONEPATOPCKUXYCAYT

Dopmupyemvie komnemenuuu - OK 01- OK 05, OK 09, IIK. 1.1

3aoanue 1

Loxkymenmayusa mypucmcxoti pupmot (OOO, 340, OAO). Bedenue mypucmckouomuemuocmu

JlaroTcst mapuipyT, nepedenb yciyr Ha type «[lo 3omotomy konbiy Poccum» u mporpamma
obcnyxuBanusi: Mapuipyt: Mocksa (2 gus) - Poctos Benukwuii (1 nens) - SIpocnasns (1 aens) -
Kocrpoma (1 nmens) - Cy3gans (2 nus) - Bnagumup (nmpoe3gom) - Mocksa. 11 nueit/10 HOuei.
[Iporpamma obciyxuBanus: 1-if nens: [IpuObiTHe rpynnel 1 pa3MelieHue B TOCTUHUIE, 0030pHast
sKCcKypcust mo Mockse. 2-if ieHb: Dkckypcun B MockoBckuit Kpemitb ¢ moceriennem co6opoB 1 B
TperbsikoBCcKytO ranepero. 3-i neHb: Boie3n B PocroB Benukuii. Dxckypeust B Tpoune- CeprueBy
naBpy (B IyTH ciefoBaHus), npudbiTie B PocroB Benukuit u pasmemenue. 4-if nenb: O630pHast
9KCKYpCHsI IO TOPOTY, MPOTYJIKHU, HIONHUHT. S5-I JeHb: Brie3n B SIpocnasib, npubbiTHe U 0030pHas
sKcKypceust o Spocnasio. 6-i gens: JJopora B Koctpomy, o npuGbITHH - 0030pHAst SKCKYPCHS.
7-tinenn: [lopora B Cy3panb, npuObITHE, pa3MelleHue, 0030pHas skckypcus no Cysnamo c
MOCEIIEHHEM MOHACThIpet W coOopoB. 8-if meHwb: OO30pHas sSKckypcus Mo Bmamgumupy c
nocermieHueM cobopa. Okckypcuss B Myseit nepeBsiHHoro 3omudectBa B Cy3mane. 9-il neHb:
BosBpamenne B MockBy, cBoOogHoe Bpems, oTabiX. 10-if nenb: [locemieHne MOCKOBCKOTO
BEpPHUCAXKA, SKCKYpcHus 110 MockoBckoMy MeTpo OThe31 - Ha CIeIyIOUINi AeHb paHo yrpoM (0e3
nutanus). [lutanwe -monHBIM TAHCHMOH. Pa3memieHne B 2-MECTHBIX HOMEPax TOCTHHHII
TYypHCTCKOTO ypoBHS Cpok JeWcTBUS Typa -Mail - ceHTsa0pb. Uncio venoBex B rpynmne — 30.



Bcero rpynm - 13 Beero yenosek mo mapupyty - 300.
[ToaroToBbTE TEXHOJOTHYECKYIO KapTy Typa U MHGOPMAIIMOHHBIN JIUCTOK K TYPHUCTCKOM IMyTEBKE.
3anoJHUTE 3TU JOKYMEHTHI.

3ananue 2
AHanu3 HapyleHni 3akoHoAarenbeTBa PO B TyporepaTopCcKkoi 1eTeabHOCTH

1. OcBoOomaeTcst U TYpUCTCKast (upmMa OT OTBETCTBEHHOCTH 3a HApyIICHHE J0TOBOpa
1I0CJIE OKOHYAHUS CPOKA €ro JeucTBus?
2. [IpaB nu Typuct, TpeOyromuii, 4ToObl €ro JOroBOp C TYpPareHTCTBOM ObUI MOJIHCaH

JTUPEKTOPOM WJIU MEHEJIKEP, HO IO JOBEPEHHOCTH. PSAIOBOM COTPYIHUK TYPUCTCKON (PUPMBI, OT
JUIa KOTOPOH 3aKJIF0YaeTcsl JOrOBOP, HE UMEET JOBEPEHHOCTH U YTBEPHKJIAET: «y HAC MEHEDKEPHI
MOATNUCHIBAIOT BCE I0TOBOPHI»

3. CoctaBpTe H 0QOpPMHUTE MHUCBMO CaHKT-ieTepOyprckoil roctununsl "Cartemmut"
HOBOCHOMpPCKOM Typuctuueckoil ¢pupme "Mup", B KOTOPOM PYKOBOJICTBO TOCTHUHHIIBI BBIPaKaeT
HEroJI0BaHWEe IO MOBOJy TOTO, YTO FOCTHHHIIA OCYLIECTBMJIA TpaHCc(ep W pa3MElIeHHE TPYIIIbI
TYPUCTOB B HOMEpPAX IO MPEIBAPUTEILHOW OPOHU HECMOTPS Ha TO YTO OBLIO OIuTadeHo Jjuib 30
% croumoctu yciyru. I[lompoimiecTBun AByX HEAENb MOCIE OKOHUYAHUS JIECATUIAHEBHOTO Typa
CTOMMOCTb IPOXHUBAHUS TYpUCTOB U TpaHcdepa a’dpomnopT / TOCTUHHIA / a’dpoIopT OIulauyeHa
mumb Ha 50 %. PykoBOACTBO TOCTHHMIIBI YIpO’KaeT pa3opBaTh BCAKHE KOHTAKThl ¢ (UpMOM
"Mup" B citydae, eciiv 3aJI0JKEHHOCThHE Oy/IeT MoTralieHa B TeYeHHe Helenn

4. CocraBbTe U 0(hopMUTE rapaHTUHHOE THCHMO OT (hrupMbl "Mup" pyKOBOJICTBY TOCTUHHIIBI
"Caremmut", B KOTOPOM ITUPEKTOp (UPMBI MPUHOCUT HW3BUHEHUS PYKOBOJICTBY TOCTHHHIIBI,
MTOJTBEPIKIaeT 00s3aTENBCTBA, B3ATHIC (hUpMOil "Mup" 1 TOTOB B T€UCHHE TPEX THEH BBHITUIATUTH
HEJIOCTAIONIYI0 CyMMY (4TO He OBUIO CIAENAaHO paHee M3-3a Oecropsiika B OTUYETHOCTH (PUPMEI B
CBSI3UC YBOJILBHEHHEM OyXranaTepa).

3amanue 3
Omnpe/ielieHre U aHAIU3 JOTOBOPHBIX OTHOLICHUH HA IPUMEPEe KOHKPETHBIX TYPIIPOIYKTOB

1. Bo3bmuTe 01HOTO M3 MOCTaBIIMKOB yCIyr (FOCTUHHUILY, TPAHCIOPTHOE MPEANPHUITHE) U3
pa3paboTaHHBIX BaMH MPH BBIMOJIHEHUU MPEIbIIYIIUX MPAKTUYECKUX 3aJaHH

TYpOB U COCTaBbTE IUJIaH BEIEHUS MEPEeroBopoB ¢ HuM. [IpoanHanusupyiite 00CTOSTENHCTBA
MIEPEeroBOPOB, MYTH peall3allii BO3MOXKHBIX PEHICHHM, «IOPTPET» Ballero JEJI0BOro MapTHEpa,
UCIOJIb3YS PEeKOMEHAINH, TaHHbIE B 3TOH riaBe.

1. CrporHo3upyiiTe BO3MOXHBIE JOBOJABI MapTHEpa IO IMEPeroBopamM M, HCIOIb30BaB
MpaBWiIa TCUXOJOTHYECKOTO IMOAX0J]1a, MOJIrOTOBHTE KOHTPAOBOIBI, CHOCOOHBIE YOEIUTh €ro
MPUHSATH BAIlIU MPEJIOKECHHUS.

3aganne 4

OCOoOCHHOCTH TIPOBEICHHS TIEPETOBOPOB € 3apyOSKHBIMHU U POCCUHCKUMU MapTHEPAMHU

1. B yem oTiinume npoBeieHus IEPETOBOPOB € 3apYOESKHBIMU M POCCUMCKUMHU MapTHEPaMu?
2. HyxHO 1M y4uThIBaTh HAlIMOHAIBHBIE BO3MOXXHOCTU MPH TMPOBEACHUU TEPETOBOPOB C
3apyOexHbIMU TTapTHepamu? Ecnu a, To 00bsICHUTE TTOUEMy.

3. [IpencraBbTe cebs Ha MECTe PYKOBOJAUTENS TYpUCTCKOW GupMbl. Bam HYy)XHO MpoBecTH
MIEPETOBOPHI C PYKOBOAMUTENEM OTeNs B [ 'epMaHuH, ¢ KOTOPBIM BBl XOTHTE COTPYAHUYATh. M3yunTe
HAI[MOHANIFHYI0 0COOCHHOCTh HEMIIEB M TIOlyMaiTe, KaK BaM JIydllle BCErO MMPOBECTU MEPETOBOPHI,
4TOOBI TOOUTHCSA

3aganue 5
Hcnonb30BaHKe IPpUPOTHO-KIMMATHIECKIX PECYPCOB B CO3/IaHUU TYPIIPOIYKTa

OTBeThTE HAa BOIPOCHI:
1. IIepeuncinre BUABI IPUPOIAHBIX TYPUCTCKUX PECYPCOB;



[lepeuncanure ocHOBHbIE (PAKTOPHI TYPUCTCKUX PECYPCOB;

OxapakTepu3yiTe IpUpPOIHO-KIMMATUIECKUE PECYPCHI.

HazoBute (akTopsl pa3BUTHS SKOJIOTHYECKOTO TYpU3Ma.

UTto Takoe «TypUCTUYECKasi TEPPUTOPUSI»?

Jli1st uero HeoOX0JMMO OLIEHUBATh MPOITYCKHOM MOTEHIIUA TEPPUTOPUN?

YeM 0TIIMYAIOTCS HALIMOHAJIbHBIE MTAPKHU, 3a1I0BEIHUKH, OXPAHSIEMbIE TEPPUTOPUU?
EcTb 511 pa3HuLIa B HOHATUSX «9KOJIOTHUYECKUN TYpU3M» U «arpapHblil Typu3M»?
IlepeunciiTe MUPOBBIE PETHOHBI U LIEHTPHI YKOJIOTMYECKOTO TYpHU3Ma

©CooN RN

3aganme 6
Hcnonp30BaHne HCTOPUKO-KYJIBTYPHBIX PECYPCOB B CO3JAHUM TYPIIPOIYKTa

1. Urto BKIIIOYAET B ce0s1 MCTOPUKO-KYIBTYPHBIE PECYPCHI?
2. [ToapoOHO pacckakUTe O KaXKJIOM PECypce U €ro poJid B TypU3Me.
3aganue 7

Hcnonb3oBanne nHGPACTPYKTYPHBIX PECYPCOB JUIsl CO3AaHUS TYPIPOAYKTa

1. KakoBa posib HHPpacTpyKTYypHBIX PECYPCOB Ul CO3aHUs TYPIPOAYKTa?

2. Typucrckass wuHpacTpykTypa mOApa3fenseTcsi Ha HECKOJbKO KpPYMHBIX OJOKOB:
TpaHCIOPTHbIE OOecnevYeHrne; KOMMYHAJbHBIE CHCTEMbI; TEJIEKOMMYHUKAIIMOHHBIE CBS3U;
TOProBJIst UOBITOBOE OOCTYKMBAaHUE; MECTA pa3MellleHUs U UTaHus. Onuiure

KK U3 3TUX OJIOKOB OTHOCUTEIBHO TypHU3Ma.

1. JlaiiTe onpenieneHre MOHITUS «TYPUCTCKUNA TPOTYKT.

2. HazoBute 0CHOBHBIE COCTaBISIONINE PhIHKA TYPUCTCKUX YCIIYT, CETMEHTHI PhIHKA.

3. UT0 Takoe TypUCTCKHI MapIpyT?

4. Kakue Bunpl ycnyr BXonasaT B TyprakeT. [lo xkakuM mpu3Hakam gaercst Kiaccuukaius
TYPUCTCKUX MApIIPYTOB U TypOB?

5. OxapakTepu3yiTe MOpsSI0K pa3pabOTKH TYpPUCTCKOTO MpoaykTa. (s cero HeoOxoammo
W3Yy4EHHUE CIpoca, ONpe/ie]IeHHe BUIOB, OPM U FJIEMEHTOB TYpIpOayKTa?

6. [lo xakuM KpuTepusiM MPOUCXOAUT OLIEHKa HKOHOMHUYECKOM dS(PQeKkTUBHOCTH U

1enecoodpazHocT pa3paboTKU MPOAYKTa.

3amanue 8
JKu3HEeHHBIH [IUKIT TYpIpOyKTa

Pacckaxute 0 cTagusax )KM3HEHHOTO LUKJIA TYPIPOAYKTA.

OTtkpeiBas kade, Bbl, HaBepHOE, MoXKeNaeTe MPUBJICYh B HErO HanOOJIbIIee KOJTUISCTBO KIIMEHTOB.
Bmecrte ¢ pa3zpaboTkoit MeHio BamnMu ocHOBHbIMH 3a00TamMu 00s3aT€NbHO CTaHYT BOIPOCHI
MECTOHAXOXKJeHHs Kade U ypoBHS IIeH. MOXKO MPEANOoNI0KHUThb, YTO ONTUMAIbHBIM PaiOHOM
OyZeT MecTo, MpeleinbHO ONU3KOe K BO3MOXKHBIM MOCETHTENSM, a ONTHMAIbHO HU3KHE ILICHBI
MIPUBJIEKYT MAKCHUMaJIbHOE KOJMUYECTBO KIMEHTOB. OJIMH W3 ICHXOJIOTOB HE TaK JIaBHO IPOBEI
HCCIIETIOBAHUE C LIEJbIO BBISICHUTD, IOYEMY JIFO/IM OTAAIOT MPEANOYTEHUE TOMY UM HHOMY Kade.
Bonpekn BEpOATHBIM 0KUIAAHUAM, JIFOAH, YKUHAOIIKE 3a IIPEAeIaMy I0Ma, OCTaHABIMBAIOT CBOU
BBIOOD Ha Kade, 10 KOTOPHIX HEOOXOAMMO BCe-Taku A00HupaThes. Tak, HarpuMep, >KUTENH F0ro-
BOCTOYHOM YacTH Hbm-ﬁopxa yOeXIeHbI, YTO Jydilue Kade pacroyiaraloTcsi B IIEHTPAIbHBIX
parioHax ropoaa, B ['puHBHY-BUIMIK. bomplioe koaudecTBO Kurteinerd [ pUHBUY-BUHIMIK
MoJIaraeTt, 4YTo HaWIy4IIyIo ey IpeaiaraioT B Kade 1ro-3amnaaHbix pailoHOB Topoa. A )KUTeIu
I0T0-3aMa/IHbIX PaliOHOB YAaCTO OCTAHABIMBAIOT CBOM BHIOOP Ha Kade B FOT0-BOCTOYHBIX pailoHax
ropojia. JKutenu ropo/ioB B pa3IMUHBIX 00JIACTAX CTpaHbl, TaKMX Kak Texac, Bamuurron u Jloc-
AnmKenec, eUHOIYITHO TOBOPST, YTO CaMble JTydiline Kade HaXOAsITCs He B UX TOpoJiax, a IJe-To
B MHOM MECTHOCTH.

MecTOHax0XKIeHHE OKa3bIBAETCSl CYIIECTBEHHBIM M C MHOW TOuku 3peHHs. Kak Tonmpko kade
CTAHOBUTBHCSI U3BECTHBIM, JIFOAW HAYMHAKOT I0JIAaraTh, YTO U JIPYTU€ 3aBEICHUS IO COCEACTBY C
HUM TaKXke JOJKHBI OBITh HEIJIOXMMH. Tak 4TO pa3MelleHHbIe HEMaJIeKo NIPYyr OT apyra kade



U3BJIEKAIOT IPEUMYIIECTBA U3 HOOE]] CBOUX COCEIICH.

Bormpocer

1. Kakumu crocobamu u meronamu Bbl Beigenute cBoe kade HM3 TIpynn KOHKYPEHTOB,
0COOCHHOPACIIOIOKEHHBIX HEJATIEKO?

2. KakoBbl OynyT Bamm neiictBust Ha craguu BHeApeHus kade? Bamum neiicTBust Ha cTaguu
pocTa,3penocTu, cnaaa?

Kakune npennpusaTis U opraHu3aniy y9acTBYIOT B OPraHU3aI[MH TYPUCTCKOTO MPOIYKTa TOPOIOB-
KypopToB? Pacckakute 00 MX BKJIaJI€ B MPOIECC CO3IAHHS TYPUCTCKOTO MPOAYKTA 3TUX TOPOJOB
Ha IpuMepe JII000ro ropoaa-Kypopra.

Bbl pemmnu OTKpbITH HOBYIO I'OCTHHHUIY Ha Oepery mops. Kakoil m3 miaHoB mnurtaHus Bol
BbIOEpeTe It cBoeH rocTHHULBI? OTBET 000CHYHTE.

3amanue 9

Knaccudukanus Typrnpoaykra 1mo 1neiasMm U JeCTHHAIIUN TyTEIIECTBUS

1. Kak xmaccupunupyercss TypHpoIyKT MO IeJsM MYTEIEeCTBUS U MOAPOOHO OMUILNTE
HUXOCOOEHHOCTH.

2. UeM oTiaMyaroTCsl MpOrpaMMbl MpeObIBaHUS JUI  SKCKYPCHOHHOW IPOrpamMmbl  OT
MIPOTrPaMMBI,PACCUNTAHHON HA KYPOPTHBIM OTABIX?

3. JUig KakuX TYPUCTCKMX IPOrpaMM Ba)XHO HaJlIM4yHMe TUAa-TIIEPeBOJYMKA U WHCTPYKTOpa-
IIPOBOJHUKA?

3ananue 10

Knaccudukanus TypnpoayKkTa mo 0CHOBHOMY BHJTy UCIIOJIB3YEMOT0 TPAHCIIOPTHOTO CPEJICTBA

1. Kak xnaccudunupyercs TypnpoAyKT MO BHAY UCIOJIb3YEMOTO TpaHcopTa?

2. Kakoii crnennanin3upoBaHHBIN KEIE3HOMOPOKHBIA Typ B EBpome sBisgercs cambiM
M3BECTHBIMU BOoCTpeOoBaHHBIM? KakoB ero mapmpyr?

3. Uem oOwsicHsieTcst 0oJbIasi BOCTPEOOBAHHOCTh aBTOOYCHBIX TYPHUCTCKHX IMPOTPaMM IIO
EBporne a1 pocCUUCKUX TypUCTOB?

4. [lepeuncnure MOCKOBCKHME TYPUCTCKHE OIEpaTropckue (UPMBI, CHEIHMATU3UPYIOUIUECS
HaopraHu3auu aBTO0yCHBIX TypoB B EBpory.

5. CocTaBuTh MPOEKT IMPOrpaMMbl 0OCTYKUBaHUS WHOCTPAHHBIX TYPUCTOB Ha aBTOOYCHOM

Type mo wmapuipyry Mypmanck —Kanpanakma-Bap3yra. Omnpenenuts: nepedeHb TYPUCTCKUX
MPEANPUATHI, HCHOJHUTENEH TYPUCTCKUX YCIYT, MEPHOJ MPEJOCTaBICHHS YCIYr, NepeyeHb
OKCKYPCUHU  JOCTONPUMEYATEIbHBIX  OOBEKTOB, KOMIUIEKC  JOCYIOBBIX  MEPOIPHITHIA,
MPOJIOJKUTENFHOCTh MPEObIBaHUS B KaXJOM MYHKTE Mapuipyra, MOOTpeOHOCTh B THUIAX,
AKCKYpcoBOJax u ap. Pacnucats 1o qHSAM 0OCTy:KHUBaHUS.

K 3aganHOMYy Typy NOATOTOBUTH WHGOPMAIIMOHHBIM JIMCTOK K TYPUCTCKOW ITyTEBKE.
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